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1. HEJIX OCBOEHUA JUCIIAIIJINHBI

Hemsmu ocBoenms ydueOHoW muctmiumHbl «KopropaTuBHas KyiabTypa W UMUK OPTaHU3AIUIY SBILIOTCA:
(dopmMupoBanre y O0OydJalONIMXCS TPEACTABICHUS O COBPEMEHHON KOPHOpAaTWBHOW KymnbType Kak (akrope
3¢ (eKTUBHOCTH U CTAaOMIHLHOCTH TIPEANPUATHI CEpBHUCA, OBIAICHUE YMEHUSIMH M TEXHOJIOTUSAMHU (OPMHUPOBAHUS
UMUK OPTaHM3AIlNH, HATPABICHHBIMH Ha PEAJH3alHI0 CTPAaTETHUECKUX Ielel M MoBHIIeHHE 3(deKTHBHOCTH

paboTHI YUpEKICHUT.

2. MECTO JUCHHUII/IHHBI B CTPYKTYPE OIIOII

Jucnnmmnza «KoprmopaTHBHAS KyJIbTypa W IMHIDK OpTaHU3aIMM» BXOANT B biiok | qucnutummHb! (MOTyITH),
4acTh, (OPMHUPYEMYIO YYACTHHKAMU OOpa3oBaTeNbHBIX OTHomcHWH b1,B.12. m HaxoauTcs B JIOTHYECKOH H

COHep)KaTCHLHO-MeTO,HPI‘IeCKOfI CBA3U C APpYTrUMU JUCHUITIIMHAMU.

[peamiecTByOMNE AUCHUIUTUHBI (KypPChI, MOIYJIIH, Iocnenyronue AMCUUILUTUHBL (KYPChI, MOJYJIH, TPAKTHKH)
TIPAKTHKH)

IIpoekTpoBaHue KOPIOPATHBHOTO CTHIIS TeXHOIOTHH ¥ OPTaHU3AIMS TOCTHHUYHBIX YCITYT
IpodeccronanpHast ITHKA U STHKET

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIJIMHE

peuieHut  00BEKTOB  CepBHCA W
KIIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

Koa u HanmMeHOBaHHe Koa nu HammeHOBaHMe Pe3ysabTaThl 00yueHUs
KOMIEeTeHIIUH HHIMKATOPa (MHAUKATOPOB)
JOCTHKEHUsI KOMIIeTeHIIUH
IIK-1 Crocoben  opranuszosarts | [1K-1.2. OcymiectBisieT | 3HaeT HHCTPYMEHTHI 3(h(HEKTUBHOTO
MpOIIeCC MPEIOCTABICHHUS YCIYTH C | MPHUBIICUYCHUE KITEHTOB Ha | OCYIIECTBJICHHUS IPOJAXK
y4eToM cnennpuKu pabouux | mpeAnpuaATHs CepBHCca Ymeer OCYILECTBIIATh
MPOLIECCOB, KOHCTPYKTHUBHBIX KOMMYHHUKAIIUU C Pa3HbBIMU TUIAMU

KJINEHTOB
Bnageer HaBblKaMu NPOBEACHHUSA
MIpe3CHTAINN TIPEIIPUATHS
COIMOKYJIBTYPHOTO cepBmca,
HOBOCTEW IJIsI Pa3MEUICHHS B CETH
Hurepuer

IK-1.3. OcymecTBisier
B3aMMOJICHCTBHE C MOTPCOUTEIIMU
U 3aWHTCPECOBAHHBIMH JIUIIAMU Ha
NPEANPUSATHSIX CEPBHCA

3uaer METOIbI OpraHu3aIuu
JIEJIOBBIX KOMMYHHKAIHN B
KOHTAaKTHOW 30HE  MPEIIPUATHI
cepBuca

VYMeeT pacupefensaTh 3amadd il
MEpCOHaTa U KOHTPOJIHUPOBATH HX
BBIIOJIHEHUE

Biageer HaBBpIKaMH oOecnieyeHust
paboTHI KOHTaKTHOM 30HBI
MIPEANPHUATHSI CepBUCA

4. OFBEM JIMCIIATIJIMHBI U BUJIbl YYEBHOM PABOTHI

OOt 00beM AUCHMIUIMHEI COCTABIISIET 3 3a4eTHBIE eAuHUIEI, 108 akageMUYeCKuX 4acoB.

8]0]0)
Bupn yueGHoii paboThl Bcero uacos TPUMECTP
10(A)

KonrakTHasi padora (Bcero) 32,4 32,4
B TOM YHCIIE:
1) 3ansTus nexiuonHoro Tumna (JIK) 10 10
13 HAX
— JIEKLIUHU 10 10
2) 3anatus cemuHapckoro tuma (I13) 20 20
13 HAX
— cemunapsl (C)
— npaktuyeckue 3ausatus (I1P) 20 20
— naboparopusie padotsr (JIP) - -
3) rpynIoBbie KOHCYJIbTAITUH 2 2
4) uHIUBUAYaTbHAS padoTa - -




5) mpoMeXyTOUHas aTTeCTaIUS 0,4 0,4
CamocrosTeabHast padora (Bcero) (CP) 75,6 75,6
B TOM YHCIIE:
KypcoBoii mpoexr (pabora) - -
PacuetHo-Tpaduaeckue padboThI - -
KonTtponpHast paborta - -
Pedepar - -
CamMomnoaroToBKa (caMOCTOATEIHHOE U3YUEHUE pasJiesioB, MpopaboTKa U IOBTOPEHUE
JIEKIIMOHHOTO MaTepraia U MaTeprana yueOHUKOB B yIeOHBIX MOCOOWH, MOATOTOBKA K 49 49
712a00paTOPHBIM U MPAKTHYCCKUM 3aHATHSAM, KOJJIOKBHYMaM M T.1.)
TToaroroBka K aTTecTalyu 26,6 26,6
OOmuii 00BeEM, Yac 108 108
®Dopma IPOMEKYTOIHOH aTTeCTAIH DK3aMeH DK3aMeH
300
Bupn yueOHoit paboTh Bcero uacos TPUMECTP
11(b)

KonTakTHas padoTa (Bcero) 10,4 10,4
B TOM YHCIIE:
1) 3ansaTus neknuonHoro tumna (JIK) 4 4
U3 HUX
— JIEKIIUHA 4 4
2) 3anarus cemuHapckoro tumna (I13) 6 6
W3 HAX
— cemuHapsl (C)
— npaktuyeckue 3austus (I1P) 6 6
— naboparopusie padotsr (JIP) - -
3) rpynIoBbie KOHCYJIbTAITUH
4) uHnUBUAYaTbHAS padoTa - -
5) mpoMexXyTOUHast aTTeCTaIUS 0,4 0,4
CamocrosTesbHas padora (Bcero) (CP) 97,6 97,6
B TOM YHCIIE:
KypcoBoii mpoekT (padoTa) - -
PacuerHo-rpaduueckue paboTs - -
KonTpoasHas padbota - -
Pedepar - -
CamonoAroToBKa (CaMOCTOSATENILHOE N3yUCHUE PA3/IeIOB, IPOPA0OTKA U TOBTOPEHHUE
JIEKIIMOHHOTO MaTepuaia ¥ MaTepraja yaeOHUKOB U y4eOHBIX TOCOOHH, IOATOTOBKA K 89 89
71a00paTOPHBIM U MIPAKTHIESCKUM 3aHATHAM, KOJUIOKBUYMaM H T.1.)
IloaroroBka k aTTecTalyu 8,6 8,6
OO0mruii 006eM, Uac 108 108
®dopma IPOMEKYTOUHOM aTTeCTalUN OKx3aMeH OK3aMeH

5. COAEP)XAHUE U CTPYKTYPA JUCHUIIJINHBI
5.1. ConepskaHue TUCHUINIHHBI

KOPIIOPAaTHBHOM KYJIBTYpPHI.

No HanmenoBanue paszmena Copeprkanue pasjena (TeMbl)
pasnerna (Temsr)
(Tembl)
l. CyImHOCTE U coiepKaHme CyImHOCTh KOPIIOPAaTUBHOHN KyNbTyphl. OmpeneneHne TepPMUHOB KYIbTYPay,

«KOpIIOpaTHBHAs KyJibTypa». CTIpykTypa KOPHOPATHBHOW KYyJNbTYypHl B
opranm3an. DaxkTopbl  (OPMHPOBAHUS KOPHOPATUBHOW  KYJIBTYPHL.
@OyHKIMU KOPIIOPATUBHOW KyJbTYpbl. 3HaUEHHE KOPIOPATHBHOW KYJIBTYPbI
st opranm3aiun. CyIIHOCTH OpraHU3allOHHOTO KinMaTa. L[eHHOCTHBIE




opueHTHpHI opranmzannu. CTuiab ynpasieHus. KopmopaTtusHas KyIpTypa Kak
CHCTeMa IPOTPECCUBHBIX METOIOB, IPUEMOB M CPEJCTB YIPABICHHSL. .

KopmopatiBHOoe  ympaBicHHE KaK BaXHEHIIMHA  (aKTOp  COIMAIBHO-
9KOHOMHUYECKOTO pa3putus. [Iporecc paszencHus mpaBa COOCTBEHHOCTH.
Konduukr wuHTEpecOB MEHEMKMEHTA | yhpaBlieHus. KopropaTuBHoe
VIOpaBJICHUE KaK KOMIUICKC MEp W TPABHWI MO MAaKCUMU3AIMH MPHOBLIH
npeanpustus. [IOHATHE «KOPIOPATHBHBIA MEHEIKMEHTY» U «KOPIOPATUBHOE
yhnpaBieHue». YcioBus peanuzanud  3()(EeKTHBHOTO  KOPHOPATHBHOTO
yrnpapieHus. OCHOBHbIE MEXKAYHAPOJIHbIE MPUHIHUIBI KOPHOPATHBHOTO
ynpasienus. OpraHuzanys mnporecca npeaoCTaBiIeHHs YCIYTd € y4eTOM
cneniUKA pabovrX MPOIECCOB

2. CyIIHOCTh ¥ 3HAYCHUE
KOPIIOPATHBHOTO
YIpaBJICHUS.

3. dopmupoBanme

KOPIIOPATHBHON KYyJIBTYPHIN
HMUDKA OpTaHn3aIliy.

[puHIUTIEL (dopmupoBaHU KOPITIOPaTHBHOM KYJBTYpPHL. Oransl
¢opMupoBaHHs  KOPHOPAaTHBHOH  KyiIbTyphl. OmpeneneHne  MeTOIOB
JIOCTHKEHUsl 1ened. J[MarHocThka COCTOSHMSI IEHHOCTEH KOPIOpaTUBHOM
KYJIBTYPBHI.

Wmupxk, ero Bumsl. I'pynmnoBoil u xopmnopaTuBHbIM uMHIK. CTpyKTypa H
conepxanne. Umumk opranm3anuu. COCTABISIONINEG UMUK OpPTaHU3AIHH.
Nmumk kak HHCTPYMEHT 3()(HEKTUBHOTO OCYIIECTBICHHS MPOJAXK Y CIOBHS
(hopMupoBaHUS UMHKA JTHIHOCTH U OpraHu3anuu. KoprmopaTuBHBINH KOJEKC
(bUpMBI M XapaKTEPUCTHKA €ro OCHOBHBIX 3JIeMeHTOB. UHTeprep oduca u
TpeboBaHMs K HeMy. lIcHXoJOorHmuYecKHe BOCHIPHATHS HWHTEphepa odrca
COTPYAHUKAaMU U TIOCETHTEIISIMH.

ITcuxonmorndeckue TpeOOBaHWA K OpraHu3anmud padoumx MecT (Mebenb,
obopymoBaHHe, OprTeXHHWKA). TpeboBaHMS K oOpraHu3anud pabodero
TTOMEIIICHUS.

OCOOCHHOCTH TPOBEACHUS MPE3CHTAI[MH TPCATPHUATUS COILMOKYIbTYPHOTO
cepBHca, HOBOCTEH /i pa3MelieHust B ceTh MHTepHeT

JuarHocTuka  KOpIIOPaTMBHOM  KyJbTypel — mepcoHana.  DakTopsl,
ONpENeNANe  YpOBEHb  KOPIOPATUBHONM  KyJIbTYpHl  HEpCOHANa.
DopMHPOBaHUE  COLMATIBHO-NIPOU3BOACTBEHHBIX  CBSA3€H,  MOpPAIbHOTO

KJIMMAaTa U CTUIIS MPOU3BOJCTBEHHBIX OTHOIICHUN B TPYJOBOM KOJUICKTHBE.
OOecrnieucHUEe BBICOKOW MOTHBHPOBAaHHOCTH IIEpCOHanIa Ha 3(PQEKTHBHYIO
COBMECTHYIO pPabOTy H JOCTIDKCHHE KOpPIOpaTHBHEIX Ienedl. Cucrema
CTUMYJIMPOBAHUSI COTPYAHHUKOB: IENH CO3JaHUS, HA3HAYCHHUE U OCHOBHBIC
(dhopmbl. DTHKA NENOBBIX oTHOMmEHUH. OCOOEHHOCTH ToI00pa U MOATOTOBKH
nepcoHana st npeanpusituid. OCHOBHbIE KOMIOHEHTBI IEPCOHAIBLHOTO
UMHIDKA: CTHIIb OJICK[IbI, IPUYUECKA, aKCeCCyaphl, YKPAIICHHsI, roJI0C, MaHepa
MOBE/ICHHS, OKPYKEHHE.

4. dopMHpoBaHUE
KOPHOPAaTHBHOW KYJIBTYpPBI
MepcoHaa.

5. OOciy)xuBaHhe  KIUEHTA.
Koncynbranmm nonponykry
(yemyre)

WHcTpymeHTsl 3G (EKTHBHOTO  OCYIIECTBICHHS MNpoAax  BelsicHeHne
notpedHocTel KiaueHTa. @OopMBI MPEACTABICHUSI OCHOBHOTO KOHKYPEHTHOTO
npeuMymniectBa. Aprymentranusa. CBs3p apryMEHTAallMH C  Hepapxuci
moTpeOHOCTeN KiHMeHTa. JleMOHCTpalus BBICOKOW CTETICHH KOMITCTEHITUH.
PaboTa ¢ Bo3pakeHUAMHU.

[IpenocraBieHne yCIyru ¢ y4eTOM KOHCTPYKTHBHBIX PELICHHUH 0OBEKTOB
CepBHUCa U KIHMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

OCHOBHBIE IICUXOJIOTUUECKUE THUIBI TOBeACHUS Nokynarenei. Cuctema
OTBETOB Ha Bo3paxkeHHs. Co3xaanue "HOBOTo obpamiieHus". «3anpenieHHbIe»
cioBa OcyIiecTBlICHNE KOMMYHUKAIMH C Pa3HBIMU TUIIAMH KIHEHTOB.

5.2. CTpyKTypa IHCHMIIIHHBI

020
Ne pa3mena HaumenoBanwue pasnena (TeMbl) KonuuectBo yacos
(Tembl) Bcero J C 1P Cp

1 CyIIHOCTh U cOofepKaHUE KOPIOPATUBHOM 15 2 4 9
KYJIBTYPBI.

2 CyIHOCTh U 3HaUEHHE KOPHIOPATHBHOIO 16 2 4 10
YTIPaBJICHHUSI.

3 DopMHPOBAHUE KOPIOPATUBHON KYIBTYPHI U 16 2 4 10
UMUK OpTaHU3aLUH.

4 DopMHUpOBaHHUE KOPIIOPATHBHON KYJIBTYPhI 16 2 4 10
MepCcoHaA.

5 O6cnyxuBanue KiaueHTa. KoHcynbTanuu 1o 16 2 4 10
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MPOIYKTY (yciyre)
I'pynmnoBsle KOHCYIbTallUU 2
IIpomexxyTouHas aTTecTalUsI-IK3aMeH 27
OOommii 006EM, gac 108 10 20 49
300
Ne pa3nena HaumenoBanue pazaena (TeMbl) KonnuectBo yacos
(Temsl) Bcero JI C [P CP
1 CyIHOCTh U COAEpAKAHNE KOPHIOPATUBHOU 32 2 30
KYJBTYpBHL.
2 CyIHOCTh U 3HaUEHHE KOPIOPATHBHOIO 32 2 30
yHpaBJIeHUsl.
3 DopMHPOBAHUE KOPIOPATUBHON KYIBTYPHI U 22 2 10
HMUJKA OpraHu3alu.
4 DopMHPOBAHUE KOPIOPATUBHOM KYIbTYPHI 22 2 10
MIEPCOHANA.
5 Ob6ciyxuBanue kianeHta. KoHCynbpTanmu 1o 13 2 9
poIyKTy (ycuyre)
I'pymnmoBbie KOHCYIbTaLN 9
ITpomesxyTouHas aTTecTalys-dK3aMeH
OO0mmii 006EM, gac 108 4 6 89
5.3. 3aHATHS CEMHMHAPCKOr0 TUIIA
00
Ne i/t No paznena Bug HanmenoBanue KoimuecTBo
(TeMbI) 3QHATHUS 4acoB
1. 1. C/TIP | CymHoCTh U cofiep)kaHue KOPIIOPATHBHOM KyJIbTYpPHI. 2/2
. 2. C/ITP | CyuiHocTs ¥ 3HaYEHUE KOPIIOPATHBHOTO YIIPABICHUSL. 2/2
3. 3. C/IIP | ®opMupoBaHHE KOPIIOPATUBHON KYJIBTYPHI M UMHUIKA 2/2
OpTraHU3aLHH.
4. 4. C/ITP | ®opMupoBaHue KOPIIOPATUBHOM KyJIbTYpHI IEpCOHAA 2/2
5. 5. C/TTP | ObcnyxuBanue kireHTa. KoHcynbraunu no npoaykry (yciyre) 2/2
300
Ne i/t Ne pa3pena Bun HawnmenoBanne KonuuectBo
(Temsb1) 3aHATHUSL 4acoB
1. 3. 1P ®opMHpPOBaHUE  KOPHOPATUBHOM  KyJbTYypel U HMHJIKA 2
OpraHU3alHH.
2. 4. 1P ®DopMHpOBaHUE KOPIOPATUBHOM KyJIbTYpPHI IEPCOHATA. 2
3. 5. I1P Ob6cnyxuBanne knuenTa. KoHCynbTanum 1o npoaykry (yciayre) 2
5.4. KypcoBoii npoekT (kKypcoBasi padota, pedepart, KOHTPOJIbHAasA pad0oTa) HE IPEIyCMOTPEH
5.5. CamocrosTeabHas padoTa
Ne paznena Buabl camocTosTenbHON paboTh KomuuectBo | KosimuectBo
(Temsl) 4acoB 4acoB
020 300
1 [TonroroBka K MpakTU4eCcKOMY (CEMHHAPCKOMY) 3aHSTUIO 9 30
I/I3y‘{eHI/Ie CHeHHaHLHOﬁ MeTOIIH‘{eCKOﬁ JIMTEpaTypbl U aHAJIU3 HAYYHBIX
HCTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB U Hpe?)eHTaHI/Iﬁ 10 TCMC
2 [TonroroBka K NpakTU4ecKOMY (CEMHHAPCKOMY) 3aHITHIO 10 30
I/I3y‘{eHI/Ie CHeHHaHLHOﬁ MeTOIIH‘{eCKOﬁ JIMTEpaTypbl U aHAJIU3 HAYYHBIX
HCTOYHHUKOB
[loaroroBka KOHCIIEKTOB U NMPE3EHTALMMN 110 TEME
3 [TonroroBka Kk MpakTU4ecKOMY (CEMHHAPCKOMY) 3aHITUIO 10 10
N3ydenune crneumanbHON METOAMYECKOW JMTEpATypbl U aHAJIM3 HAay4YHBIX
HCTOYHHUKOB
HOZ[FOTOBK& KOHCIICKTOB U Hpe?)eHTaHI/Iﬁ 10 TCMC
4 [ToaroroBka K MpakTU4ecKOMY (CEMHHAPCKOMY) 3aHITUIO 10 10
I/I3y‘{eHI/Ie CHeHHaHLHOﬁ MeTOIIH‘{eCKOﬁ JIMTEpaTypbl U aHAJIU3 HAYYHBIX
HCTOYHHUKOB
[loaroroBka KOHCIIEKTOB U NMPE3EHTALMMN 10 TEME
5 [TonroroBka K MpakTU4ecKOMY (CEMHHAPCKOMY) 3aHATHIO 10 9
I/I3y‘{eHI/Ie CHeHHaJILHOﬁ MeTOIIH‘{eCKOﬁ JIMTEpaTypbl U aHAJIU3 HAYYHBIX
HCTOYHHUKOB
HOZ[FOTOBK& KOHCIICKTOB U Hpe?)eHTaHI/Iﬁ 10 TCMC

7




6. OBPA3OBATEJIBHBIE TEXHOJIOT'HH
WHdopManmoHHbIEe TEXHOJOTHUH, HCIOJB3yeMbIE IPH OCYIIECTBICHHH 00pa3oBaTENILHOTO IIpoliecca II0

JTHUCLHILINHE:

— cbop, XpaHeHue, CHCTEMAaTH3aI|s U MIpeICTaBIeHe yaeOHOH U HayIHOH HH(pOpMaIuw;

— 00paboTKa TEKCTOBOH M SMITUPHUIECKON HH(OpMAIHH;

— HOOAroTOBKA, KOHCTPYUPOBAHUC U MPC3CHTALIUA UTOTOB HCCHGHOBaTeHLCKOﬁ 1 aHAJIMTHYCCKOMN

JCATCIBHOCTH,

— CaMOCTOSTEIIbHBIN ITOUCK JOIIOJIHUTCIIBHOI'O y'-I€6H01"0 1 HAYy4YHOIr'0 MaTepualjia, C UCII0JIb30BAHUEM

ITOMCKOBEIX CHCTEM U CAUTOB CETH I/IHTepHeT, OJICKTPOHHBIX PECYpPCOB U 0a3 JaHHBIX

— WCIIOJIb30BaHME 00pa3oBaTeNbHBIX TexHOoJorui B pamkax DMOC mis pacchUTkd, MEPETNHCKH H
00CYXIeHUsI BOSHUKIINX y4EOHBIX IPOOIIEM.

I/IHTepaKTl/IBHbIe U AKTUBHbIC 06pa30BaTe.]'l]>HbIe TEXHOJIOIHH

Ne pasaeina BI/III 3aHATHA I/ICHOIII)?)yeMbIe HWHTCPAKTUBHBIC U aKTUBHBIC KoanuecTBo Konmuectso
(TembI) (JIK, TP, C, 00pa3oBarenbHbIC TEXHOJIOTUH 4acoB 4acoB
JIP) (010:0) 300
4 I1P CuTtyalliOHHBIE 3a1a91 2 2
5 I1P CuTtyalliOHHBIE 3a1a91 2 2
IIpakTHyeckasi NIOAT0TOBKA 00Y4YaIOIIMXCS
Ne pazpena Bup zanstus Bunpt pador Komuuectso | Kommuects
(Temsl) (JIK, I1P, 4acoB 0 4acoB
JIP) 000 300

7.OHEHOYHBIE MATEPUAJIBI JJIs1 TEKYHIEI'O KOHTPO.JIA
MNPOMEXYTOYHOU ATTECTAIIMA
Tumnosble 3a1aHus 115 TEKYIEro KOHTPO.JIS YCIeBaeMOCTH

YCIIEBAEMOCTH H

TunosBble KOHTPOJbHbIE BOMPOCHI IJIsl YCTHOTO ONpoca

CyIIHOCTh KOPIIOPATUBHOM KYJIBTYPHI.
CTpyKTypa KOpIIOPaTHBHOH KyJIbTypHl B OpraHU3aIli.
KopmopaTtuBHas KyabTypa Kak CHCTEMa MPOTPECCUBHBIX METOJIOB, IIPHEMOB U CPEIICTB YIPABICHUS.
KoprmopaTtrBHOE yripaBlieHHE KaK BaXKHEHIINI (PaKTOp COIMATBHO-YKOHOMHUECKOTO Pa3BUTHS FOCYIapCTBA.
[puHIUIE GOPMUPOBAHHS KOPIOPATUBHON KYIBTYPHL.
OcHOBHBIE 0COOEHHOCTH YIIPABICHYECKUX PEIICHUH. .
®dakTops! HOPMUPOBAHUS KOPTIOPATUBHOMN KYJIBETYPHI.
Knaccudukanus yrnpaBieHIECKHX PEIICHUHN.

9.  ®yHKIHUU KOPIIOPATUBHOH KYIbTYPHI.

10. 3Havenne KOPIOPATUBHOHN KYJIBTYPHI IS OPTaHU3AIIHH.

11. Kapra mHeHuit. MeToa IpUUNHHO-CIEACTBEHHBIX ETIOYEK

12. KopriopatuBHOE yIpaBiieHHe KaK BKHSHITHI (DaKTOP COIMAIBHO-9KOHOMHYECKOTO Pa3BUTHS TOCYIapCTRa.

13. CyurHoCcTh OpraHu3aoHHOro kinmara. OnpeaesieHie OpraHu3aliMOHHOTO KITMMAaTa | IPYTHX OJH3KUX K HEMY
IO COJIEpKAHNE TEPMHHOB..

14. KopniopaTuBHOE yIpaBiICHUE KaK KOMIUICKC MEp U MPABKJI [0 MAKCUMH3AIUU PUOBLTH MPEIIPUITHSL. .

15.1leHHOCTHBIC OPUEHTHPBI OPraHU3AIMU: OPTaHU3AIMOHHBIC IICHHOCTU U HOPMBI

16. YcnoBus peanu3anuu 3¢ (HEeKTHBHOTO KOPIIOPATUBHOTO YIIPABJICHUS.

17. OCHOBHBIE MEXTyHAPOIHBIC TIPUHIIUITEI KOPIOPATUBHOTO YIIPABICHHUS.

18. JInaHOCTHBIE XapaKTEPUCTHKH MEPCOHANA. DKOHOMHYECKAs KYJIbTypa.

19. YcTanoBkH, criocoocTByIonue GopMUPOBAHUIO KOPIIOPATUBHOM KYJIBTYPHI.

20. Drambl GopMHUpOBaHUSI KOPTIOPATUBHOM KYJIBTYPHI.

21. lnarHocTUKa COCTOSIHUS LICHHOCTEN KOPIOPATUBHON KYJIbTYPBHI.

22. ®opMupoBaHUe TPEOOBAHUH K TIEpCOHANY. JeMOKpaTHUECKHUA CTHITh IPHHSATHS PEIICHHUH.

23. dakTophI, ONpEACIISIIONINE YPOBESHh KOPIIOPATHUBHON KYIbTYPHI IEPCOHATA.

24, ®opMupOBaHKE COIIMATBHO-IPOU3BOICTBEHHBIX CBSI3€H, MOPAJIFHOTO KJIIMMATAa W CTHJIS IPOU3BOICTBCHHBIX
OTHOIIEHHUH B TPYJOBOM KOJUICKTHBE.

25.006ecnieueHne BICOKOW MOTHBUPOBAHHOCTH IepCcoHama Ha 3G (HEeKTUBHYIO COBMECTHYIO pa0d0OTy U TOCTH)KEHUE
pa3mensieMbIX BCeMH KOPIIOPATHBHBIX IIEJICH.

26. KoprniopatuBHBIH KoJIeKC GUPMBI M XapaKTEPUCTHUKA €TO OCHOBHBIX DJIEMEHTOB.

27.CucteMa CTUMYJIHPOBAHUS COTPYIHHUKOB: IIETH CO3IaHI, HA3HAYCHUE 1 OCHOBHEIE (DOPMEI.

28.TIpouenypsl CO3AaHUS KOPIIOPATHBHON KYJIBTYpBI IEPCOHANA M CIIOCOOBI €€ OCBOCHHUS Ha TPEANPHUITHIX CEPBUCA.

PN B W=
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29.OcobeHHocTH o100pa 1 MOArOTOBKH KaJIpOB ISl IPEANIPUSTHH cepBHUCa.
30. UMumx OpTaHU3aIie ¥ €0 COCTABIISIONIHE.
31. HactpyMeHTH 3 (HEKTHBHOTO OCYIIECTBICHUS MPOIAXK.
32. VIMumx Kak HHCTpYMEHT 3 (EeKTUBHOTO OCYIIECTBICHUS MTPOJAK.
33. OcobeHHOCTH 00CITy>KUBaHUS KIIMEHTA.
34. XapakrepucTHKa Ipolecca KOHCYJIbTAIMH 110 IPOIYKTY (yciyre).
KpuTepuu un mkaja oueHKH 0TBeTa IPH YCTHOM oIpoce

Ounenka Kpurepuun
OtauyHo Omauuno CTaBUTHCS, €CITM 00yJaronIMHCs IEeMOHCTPUPYET TIIyOOKOe, MOJTHOE PAacKphITHE
BONIPOCOB. BBIgBHTaeMble UM TIOJIOKEHUS apryMEHTHPOBaHbI M HILUTIOCTPHPOBAHBI
npuMepaMu. B ocBemeHnu comepKaHusi BOPOCA UCTIONb3YeTC aHATUTHICCKUN TOAXOM,
00OCHOBBIBAETCSI CBOSI TOYKA 3PEHMS; JIENAIOTCS COJAEpIKaTelbHbIC BBIBOABI. Marepuan
U3JIOKEH B ONPECIICHHON JOTUYECKOH MOCIENI0BATEILHOCTH, JINTEPATYPHBIM SI3BIKOM, C
UCIIOJIb30BaHUE COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CAMOCTOSITEIbHBII.
Xopomro Xopowio cTaBUTBCS, ecnd OOy4alOMIMHCS JIEMOHCTPUPYET MJOCTATOYHO TMOJHBIH W
NpPaBUJIBHBIM  OTBET; BBIJBUTAaeMble TEOPETUUECKHUE IOJIOKEHHSA IOATBEPKACHEI
OpUMepaMu; B OTBETE IPEACTaBIEHBl pa3lIMYHble IMOAXOABl K paccMaTpHUBaeMOU
npobyieme, HO X 00OCHOBaHHME HE apryMEHTHPOBAHO, OTCYTCTBYET COOCTBEHHAs! TOUYKa
3peHMUst; CAeIaHbl KPaTKUE BBIBOJABI;, MAaTEPUAN U3JI0KEH B ONPEEIEHHON JIOTHYeCKOoil
MOCJICIOBATEILHOCTH, TPH 3TOM JOMYIIEHBI ABE-TPH HECYIIECTBEHHbIC OIIMOKK (MIH
OTOBOPKH), HCIIPABIICHHBIE 110 TPEOOBAHHUIO MTPENOIABATENL.
Ynosnersopu- | Ilpu yoosremeopumensnom otBere oOydaromuiics IOMYCKaeT OIHY CYIIECTBEHHYIO
TeJIbHO OIMOKY; OTBET HEIOCTATOYHO JIOTHYECKH BBICTPOEH; 0a30BbIE MOHSATHS YHOTPEOIEHBI
NpaBHJIbHO, HO OOHApYKMBAETCSI HEIOCTATOK pPACKPBITHSA TEOPUH; BBIIBHIAEMBIC
MIOJIOKEHUSI HEIOCTATOYHO apryMEHTHPOBAHBI M HE TOATBEP)KACHBI IIPUMEpPAMHU; OTBET
HOCHT TPEUMYIIECTBEHHO ONMCATENbHBIN, a HE KOHIENTYalbHbII XapakTep; Hay4IHas
TE€PMUHOJIOT S UCIIOJIb3YETCA HEJOCTATOUHO.
HeynosaerBop | I[Ipu wueydosnemeopumenvrnom OTBETE OOYJAIOUIMHCS IOIMYCKAeT psII CYLIECTBEHHBIX
HTeJIbHO OLIMOOK, KOTOPBIE OH HE MOXKET MCIPaBUTh IIPH HABOSIIMX BOIIPOCAX MPENOoaaBaTess; He
MOXET JaThb Hay4YHOe OOOCHOBaHHME NPOOJIEMBI; BBIBOABI OTCYTCTBYIOT MM HOCST
TIOBEPXHOCTHBIH Xapakrtep; npeobnanaet ObITOBas JIEKCHKA; HAOIIONAIOTCSl 3HAUYUTEIbHBIC
HETOYHOCTH B MCIOJIb30BAHNH HAYYHOH TEPMHHOJIOTHH.

IIpuMepHbIii NepedeHb THNOBBIX TECTOBBIX 3aJaHU
1. Kmo omnocumcs k nepconany opzanuszayuu?
a - paOOTHHKH, BHITIOTHAIONTIE POM3BOACTBCHHBIC (QYHKIINH;
0 - pabOTHUKH, BHITIOTHSIIONINE yIpaBieHIeckre QYHKIH;
B - paOOTHHKH, BBIITOJTHSIOIINE MPOU3BOICTBCHHBIC (DYHKIMH U yIIPaBJICHUCCKUE (DYHKITHH,
T -paOOTHHUKH, BEITIOIHSIONINE IPOM3BOCTBEHHBIC MIIN YIPABICHYECKIE OTIEPALlU U 3aHATHIE ITepepaboTKOH
MPEIMETOB TPYZAa C UCIOIB30BAHUEM CPEJICTB TPYA;
I - pabOTHHKH, MpopaboTaBIINe B OpraHu3anuy 6oisine 1 roza.
2. B uem cocmoum npunyunuanvioe omaudue pykogooumereii 0m cneyuaiucmog?
a - B OPUINICCKOM TIpaBe TPUHSITHS PEUICHUN;
0 - HaIMYKe B MOMYMHCHUH APYTHX PAOOTHHUKOB;
B - B IOPHIUYCCKOM IIPAaBE MPUHATHS PCIICHUN ¥ HAJIWYNH B TIOAYUHCHUU IPYTUX PAOOTHUKOB,
T - B HECEHHH OTBETCTBEHHOCTH 32 PYKOBOJICTBO JIFO/IbMH;
I - B pa3Mepe OIuIaThl TpyAa.
3. Ha cKonbKo 0CHOBHBIX 2PYRN 0eNAMCA CREYUATUCbL 8 3A8UCUMOCHU O Pe3yabmamog mpyoa?
a-Ha2;
0-Ha3;
B - Ha 4,
r-nas;
I -Hao6.
4. Ha KaKkue ocro6éHble ZDynnbl 0eIUnmCcA Nepcona opzanuzayuu?
a - Ha TIOCTOSHHBIX U BPEMEHHBIX paOOTHHKOB,;
0 - Ha IPOM3BOJCTBEHHBIN U YIIPaBJICHYECKHUI MTEPCOHAIT;
B - HAa IITATHBIN M BHCIITATHBIH MEPCOHA;
I' - Ha BBICOKO ¥ HU3KO OILUIAYMBAEMBbIH IIEPCOHAIL; ] - HA IIEPCOHAI MY>KCKOT'O U )KEHCKOT0 oA,
5. Kak naszvlieaemcsa opzan no ynpaeieHu10 nepconaiom 6 CO8PEMeHHOIL 3apydeicrhoil opzanuzayuu?
a - OTET 110 YIPABJICHUIO YeJI0BEYECKAMH PECYPCaMU;
0 - OT/ET [0 YIIPaBJICHHIO [IEPCOHATIOM;
B- OTZEJ KaJIpOB;



T - OTAEN y4eTa H MOJArOTOBKH MEPCOHAA;
T - OT/IeT] MApKETHUHTa MIEPCOHAA.
6. Ymo maxoe ynpasnenue nepconanom?
a - crierdryeckas QYHKIMS YIIPAaBICHISCKON IEATSIFHOCTH,
0 - pyKOBOJICTBO JIFOJIEMU;
B- cnenupuieckas QyHKIHUI, 00bEKTOM KOTOPOH SIBIISCTCS YEIOBEK, BXOISIIUI B ONpEICICHHBIC
COLMANTEHBIC TPYIIIIH;
T - cnenpuyeckas QYHKIHS YIPABICHYCCKOHN NEATEIHHOCTH, TJIABHBIM 00BEKTOM KOTOPOW SBIISIETCS
YeJI0BEK, BXOSIINN B ONpPE/ICeTICHHbIE COLUAIbHBIC TPYIIIBL;
Il - YIpaBJICHUE JIIOJJbMH Ha MTPOU3BOJICTBE.
7. Kakxoea ponv uenosexka é o0uiecmeeHHOM RPOU3GOOCHIGE C MOUKU 3PeHUsl KOHUERYUU YRPAeieHUs
nepconanom?
a- YeNIOBEK KaK pecypc NPOU3BOICTBEHHOI CHCTEMBI;
0 - 4EeITOBEK KaK TMYHOCTH C TOTPEOHOCTSIMU U LICHHOCTSIMH;
B- YENIOBEK KaK pecypc MPOU3BOJICTBEHHOH CHUCTEMBI M JIMYHOCTh C MOTPEOHOCTSIMH, MOTHBAMH U
LCHHOCTSIMHU;
T - TJIaBHBIA CyOBEKT YIIPABICHHUS,
]I - 4YEJIOBEK KaK TJIaBHBIN KallUTal OpraHU3allny.
8. Kakue memoowvt omuocamcsa K Memooam ynpaeienus nepconanom?
a - DKOHOMHUYECKHE U TpaduuecKue;
0 - PKOHOMHUYECKHE, OPraHU3AINOHHO-PACTIOPSITUTENbHBIE, COLUATBHO-IICHX0JIOTHYECKHE;
B- aHAJIUTHYECKHE;
T - MIOJIUTHYCCKUC;
]I - 9)KOHOMHUKO-MaTeMaTHIECKHE.
9. Kaxue noocucmemot OMHOCAMCS K CUCHIEMe YRPAGIIeHUs REPCOHANIOM Op2anu3ayuu?
a - MapKETHHTa;
0 - IUIaHUPOBaHHMS TIPOU3BOJICTBA;
B - YCJIOBUH TPyJa U KaHICISPUH;
T - TPYIOBBIX OTHOIICHUH, 0()OPMIICHUSI U yIETa KaJPOB;
I - OXpaHbI TPy/a.
10. Ymo aenaemcsa 2nagHvlMu 3a0a4amu nepcoHal-waprkemunza?
a - UCCIICIOBAHUE PHIHKA I YCTAHOBJICHHUS MOTPEOHOCTEH OpraHu3aiuy B
0 - KOJTMYECTBE U KAUCCTBE MEPCOHANIA;
B - CCJICZIOBAHUE PBIHKA JJISI U3YYESHHUS CIIPOCa Ha TOBAPHI;
T - HCCIIeIOBAaHKE PhIHKA JUISl M3YUEHHSI KOHKYPEHTOB;
]l - ICCTIeJOBaHKUE PhIHKA IJISl N3yUYeHHUs TPeOOBaHUIT K IIEpCOHAIY;
€ - Ce30HHOE HCCJIEIOBAHUE PHIHKA.
11. Kakxue cyuiecmeyrom memoowt omoopa nepconana?
a - TIOUCK BHYTPHU OpraHU3aINY;
6 - MeTox M0100pa C MOMOIIBIO COTPYAHUKOB;
B - METOJ] OOBSBICHUN;
T - METOJ] TECTUPOBAHUS U OTOOPOYHOTO COOECEOBAHNS;
I - CTATUCTHYCCKHIA.
12. Kakue cywecmeyrom memoowt npogheccuonanbnozo pazeumus nepconana?
a - METO/I aHKETHPOBAHUS;
0 - METOJ] TECTUPOBAHUS;
B - MOJI'OTOBKA pe3epBa PyKOBOAUTEICH;
T - METOJI Pa3BUTHS Kapbephl;
]l - METO/1 KCIIEPTHBIX OLICHOK.
13. Kakxue cyuwiecmeyiom nymu noOKpboimus ROmpeonocmu ¢ nepconane:
a - HelIPEePhIBHBIE;
0 - aKTHBHBIC U TACCUBHBIC;
B - KOMILUICKCHBIC;
T - PUTMHUYHBbIE;
Il - OKOJIBHBIC.
14. Kakue cywiecmeyrom memoovl npoheccuonanibHozo 00yuenus Henocpeocmeenno na pabouem mecme?

a - KOTIMPOBAHHE;
0 - HACTAaBHUYECTBO;
B - pOTalIUs;
T - UCIIOJIb30BAHUE YUICOHBIX METOIUK ¥ HHCTPYKIIUH;
Il - BCE BBIILICTIEPEUNCICHHBIE METOIBI.
15. Kaxoevt memoowt npogheccuonanbnozo odyuenus éne pavouezo mecma?
a - METOJI «IICIIOBBIX UTPY;
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0 - METOJT HHCTPYKTAaXKa;
B - MCTOJ1 POTALIUHY;
T - yYCHHYECTBO W HACTAaBHUYECTBO;
JT - METO/JT YCIIOKHSIOIINX 33 TaHHH.
16. Hazoeume ocnosnbvle acnekmol a0anmayuu compyoOHuKa 6 HO60U 00INCHOCIU:
a - ICUX0(U3HOIOTHUECKHIA;
0 - COIMATBHO-TICHXOJIOTUICCKH;
B - MPOQeCCUOHATBHBIN;
T - OPTaHU3ALMOHHBIH;
IT - BCE BBINICTICPCYHUCIICHHBIC.
17. Hazoeume éudwt Kapvepui:
a - 3aMeJIJICHHAS;
0 - npodeccnoHaNbHAS M BHYTPUOPTaHU3AI[HOHHAS,
B - CTPEMUTEIbHAS,
T - 3aTsDKHAS,
I - TOJIOBOKPY KHUTEIbHAS.
18. Hazoeume npunyunst nOCIpPOeHUA CUCIEMbL YRPAGICHUA NEPCOHANIOM OPLAHUIAUUU:
a - IPUHIIAI HETIPEPBIBHOCTH;
0 - IPUHIIUT PUTMUYHOCTH;
B - MIPHUHIUI KOMILICKCHOCTH;
T - IPUHIIAIT OOPATHOH CBSI3M;
I - BCE BBIICTICPEYHCICHHBIC IPUHIIHITBL.
19. Hazoeume paxmopul pazeumus cOyuanibHoul cpeovl Opeanu3ayuu:
a - YCJIOBUS OTIbIXa PAOOTHUKOB;
0 - IPOJOHKUTETHFHOCTS Pab0vero BpeMeHHU;
B - MOpAJIbHOE BO3HATPAXKICHHUE TPYIa;
T - COI[UANTBHO-TICUXOJOTHYCCKII KITMMAT, COIMAaIbHAs 3alIUIICHHOCTh PA0OOTHHKOB;
I - MaTepHaIbHOC BO3HATPAKICHUE TPYA.
20. Kaxue ¢paxmopul onpedensaiom nogedeHue UHOUGUOA 6 opzanusayuu?
a - IPUPOJTHBIC CBONCTBA JINYHOCTH;
0 - cuctema moTpeOHOCTEH, MOTHBOB, HHTEPECOB;
B - CHCTEMa YIPABJICHUS JINTHOCTEIO;
T - HHIUBUIYAITbHBIC OCOOCHHOCTH JIMYHOCTH;
I - OKpy’KaroIas cpeaa.
21. Kakue nanpasnenus umeem eHympuopzanu3auyuonnas Kkapvepa?
a - BEpTHKAJIBHOE;
0 - TOPHU30HTANBHOE;
B - IICHTPOCTPEMHUTEIHHOC;
T - HU OJTHO U3 TICPCUUCIICHHBIX;
IT - BCE MICPEUHCIICHHBIC.
22. Hazoeume memoovt 0OUeHKU pPe3yibmamueHoCmu mpyod ynpasneH4ecKkozo nepconana:
a - MeToJ1 OaJIILHOM OLIEHKH;
0 - METOJT TECTUPOBAHHS,
B - METOJ] SMIIATHU;
I - METOJ Oecebl;
I - SKCIIEPTHBIA METOJI.

23. Hazosume Koiuuecmeo npusHaKos, ONPeoeniiomux KouiieKmue:
a-3;

24. UYmo makoe konpaukmunan cumyayus?
a - MPOTHBOPEYUUBbIE MTO3HUIUH CTOPOH, CTPEMJICHHE K POTUBOIOIOKHBIM LIENISIM, HECOBIAICHHE HHTEPECOB;
0 - pa3nMYHOE MOHUMAaHHE CJIOKHUBUICHCSI TPOM3BOACTBEHHON CUTYALINY;
B - HECXO/ICTBO XapaKTePOB;
T - HECXOJICTBO TEMIICPAMECHTOB; I - HECX0XKECTh MHCHHIA.
25. Kaxue cywiecmeyiom memoouwl ynpagienus Kongpaukmamu?
a - BHYTPHJIMYHOCTHBIE METO/IbI;
0 - MEXKJINYHOCTHBIE METO/IbI;
B - CTPYKTYPHBIE METO/IbI;
T - IEPEroBOPbI;
Il - BCE TICPEUUCIICHHBIC METO/IBI.
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26. Kaxue cywiecmeyiom éuovt yeonvnenusn nepconana?
a - YBOJIbHCHHE TI0 HHUITUATHUBE COTPY/THHKA,
0 - yBOJIbHEHHE TI0 MHUIIHATHBE aIMUHUCTPATOPA;
B - YBOJIBHCHUE B CBSI3U C BBIXOJIOM Ha MCHCHIO;
T - HU OJIUH W3 MICPCUNCICHHBIX;
IT - BCE TICPCUHCIICHHBIC BHIBL.
27. Kakue cmuiu pyKo8oocmea npou3e00cmeom Cyuecmeyiom:
a - MHAWBHyaJbHEIC, TPYITIOBEIC;
0 - PJKOHOMHUYECKHE, pacTIOPAOUTEIbHEIE, 3aKOHOIaTeIIFHEIE;
B - TUOEpaANbHBIN, IEMOKPATUIECKUH, aBTOPUTAPHBIN;
T - 6e3yIep>KHBIH, KUBOM;
I - KOJUITEKTUBHBIE, KOJJIETHAIEHBIE.
28. Kmo maxkou gpopmanwvnutii 1udep?
a - 3TO JCJIOBOM JIUIEP;
0 - opraHn3aToOp, MHUIHATOP B PEIICHUH IPYIIIOBEIX POOIEeM;
B - 9TO YEJIOBEK, HA3HAYCHHBIA Ha PYKOBOIAIIYIO TOJDKHOCTh Ha OCHOBE MPUKA3a, PaCIIOPIKCHHUS;
T - 3TO CIIEIMAJIICT, XOPOIIO 3HAIOIMINI CBOIO paboTYy;
IT - YCJIOBEK, CKIIOHHBIHA K PUCKY.
29. Kmo maxkoit neghopmanvnutii 1udep?
a - 3TO0 YMOLMOHANBHBIN TUAED;
0 - KOTOPBIN CTPOUT CBOU OTHOIICHHS B HE(HOPMAILHOM Cpejie U OKa3bIBaeT BIMSHUE HA JIIOJEH;
B - KTO CTPOUT CBOM OTHOIICHHS Ha OCHOBE CTPaxa;
T - TIOCTPOUBIIINM CBOM aBTOPUTET CTUXUIHO, CITy4aifHO;
I - CTPOSIIIIMKA CBOU OTHOIICHUS HA OCHOBE JIABJICHUS.
30. ITpunyunwvt noodopa Kkaopos:
a - TI0 TIOJINTHYECKUM KadeCTBaM;
0 - Mo ypoBHIO 00pa30BaHMS U 3HAHUN;
B - 10 JJMYHBIM KaueCTBaM;
T - TI0 JINYHBIM U JICJIOBBIM KadeCTBaM;
I - BCC OTBETHI BEPHBL.
KpuTepnu u mikaJia olleHKM TeCTOBBIX 3aIaHUH

KosimuecTBO NpaBUJIbLHBIX OTBETOB Ounenka

86 — 100% OTJINYHO

71 —85% XOpOo1IOo

51 -70% YAOBJIETBOPUTEIBHO
50% HEYIOBJIETBOPUTEILHO

IIpuMepHBIil NepeyeHb TUMOBBIX CUTYALIMOHHBIX 3a/1a4 (KeiicoB)

3amanwue 1.

Omnwmpasich Ha KJIACCH()MKAIUIO KIUEHTOB IO MOBEICHYECKOMY NPH3HAKY, PACKpOWTEe 0a30BbIE INpaBHIIa
OOIIEHHUS C «IEeCTIOTaMM», KOTOPBIE TOMOTYT N30eKaTh Mpo0IeM MPH KOMMYHHKAIIUH C TIPEACTABUTEISIMH TaHHOTO
THUTIA.

Jecnot. DTo BpakaeOHO HACTPOCHHBIH, BCIIBUILYMBBIN W HEPBHBIN MOKynaTeslb. CKaHIAINUCT U CIIOPITHK,
KoTopsbIif Ha Bce 100 % yBepeH B cBoeii mpaBoTe. He nmpuemier KpuTuku B COOCTBEHHBIN aapec. Ecim nesTensHOCTD
Bareil pupMeI MpenmnoaaracT COBEPIICHUE TEILTBIX/XOIOTHBIX 003BOHOB, TO 3TO HE BaIll THIT KJIHEHTOB. OO0IIaThes ¢
«IECTIOTOM) 3a4aCTyI0 3aTPYAHUTEIHHO TaXKe I MacTEPOB MPOIAXK.

3ananue 2.

Kak npaBuiibHO paboTaTh ¢ TAKMMU KIIMEHTaMU Kak «He3Haiika»?

IIpencraBuTeNs MU JaHHOTO TUMA SIBISIOTCS MOKYIIATEH, KOTOPBIC CAMU HE 3HAIOT, YTO MM HYKHO. OHH
MeJyTCs OT OTHOTO TOBapa K APYroMy M HE MOTYT PEIIUTh — YTO ke nprodpectn. OgHAKO, «HE3HANKI» OCO3HAIOT,
JUIL 9eT0 UM HYXXEH TOT M WHOH ToBap. VIMEHHO Ha 3TOM CIleIyeT CKOHIICHTPHPOBATHCS HPH padoTe ¢ TaKuM
THTIOM TTIOTPEOUTEIICH.

Hampumep, BbI 3aMETHIIM TIOCETUTENsI, KOTOPBHIM BBHIOMpaeT HOrypT B BamieM MmarasmHe. Ha cTeHme
MIPENICTaBJICH IMUPOKUA BHIOOP JAHHOTO MPOIYKTa (pa3HBIX (UPM, BKYCOB, KHUPHOCTH H T.n.). [loTeHIHaIbHBIN
MOKyHaTesb JOJIT0 M3y49aeT acCOPTUMEHT, OepeT TO OAWH, TO IPYroi HOorypT, HO B KOHEYHOM HTOTE YXOIWT, HE
KynuB Hu4ero. [lepcoHax, ONMMCAHHBIA B JAHHOM MPUMEPE — IPKUI IpEACTaBUTEb THIIA «HEe3HaWKm». OH HE CMOT
BBIOpATh HOTYPT, MOTEPSBILKCH B pa3HOOOPa3HH aCCOPTUMCHTA.

HHTEepecHo, 4TO 3KCIEPHUMEHTAIBFHBIM ITyTEM OBUIO YCTAHOBIICHO — JIIOOOW MOTEHIIMAIBHBIN MOKYIaTeIh
CTaJIKUBACTCS C MPOOJIEMO BBIOOPA, SCITU MPEIIOKUTH eMy OoJice 4 BAPHAHTOB.

3ananue 3.

Tumn kueHTa «3HaiKa»

Y6exeHsl, 9T0 3HAIOT BCe M 000 BCEeM, BCETJa TOTOBHI JaTh OTBET Ha J000i1 BOIIPOC, a IOTOMY YBEPEHBI,
YTO 3HAIOT TOBAap JydYIlle MPONABIOB. B mporecce OOIMIEHMS BXOAAT B POJb «IKCIEPTa» M THITAIOTCS NMOHMATh
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KOHCYJIbTaHTa Ha He3HAHUH MPEUIaracMoro MpoIyKTa.

Slpkas wnTIOCTpanMs TAHHOTO THIAXa mpezacTtaBieHa B ¢uibMe «boimepHas». [Tocmorpure ero B
Ka4yecTBe y4eOHOro mocoousl.

Kakas camas onTumManipHasi CTpaTerus Npu padoTe ¢ TAKMM MOKymnareiaem?

3amanue 4.

Tun xnuenta bontyn

Takue mromu 3adacTyio oOpamaioTcs K TpoJaBIaM pagl pasroBopa. llpeacTaBureny AaHHOTO THIIA
KJIMCHTOB — OTKPBITHIC JFOJIU, KOTOPBIC OTIIMYAFOTCS BECEIBIM XapaKTEPOM H JIETKOCTHIO B OOIICHHH.

Kakwue metonb! mpogax Bel OymeTe HCmoap30BaTh MPH OOMICHUH CTAHHBIM KIUECHTOM.

3ananue 5.

Tun knmuenta MomuyH

JmaMeTpasbHO TPOTHBOIOJIOKHBIA TPEIBIAYIIEMY THIL. XapaKTepHBIE YepThl — HENPHBETINBOCTD,
OTIaCIMBOCTD, 3aKPHITOCTh. L{enb — KynmuTh 4To-TO, a He mobonTaTh. CIOXKHOCTH IpH paboTe ¢ TAKUM ITOCETUTEIIEM
COCTOHWT B TOM, YTO OH caM HE O3BYYHT, 4YTO XK€ €My HYyXKHO. BeposTHee Bcero, oH OyIeT Moi4a H3ydaTh
MPEICTaBICHHBIC B MarasWHE TOBAapbl, MBITASACh CAMOCTOSTEIHHO OOHAPYXHUTH HeoOXoauMmblid. Eciam B mrTore oH
HaWIIeT YTO MCKaJ — 00s3aTeNbHO KYIIHUT, a €CIIM HEeT — YHIET, TaK U He CIIPOCHB O HAJTMYWHU HY>KHOTO €My TOBapa.

Kakyro cTpareruro KOMMYHUKAIMH BEIOEPUTE ¢ JAHHBIM THIIOM KIIUEHTA?

3ananue 6.

Tun knuenta Bopuyn

Onpenenuts «BOpUYyHa» HE CIOKHO — ATO BEYHO HEIOBOJIbHBIC, HEYBEPCHHBIC, ITOJO3PHUTEIBHBIC JIIOIH,
KOTOpBIE YacTo MpHuOerarT K KpuTuKe. Takoi THI CTaBUT IO COMHEHHE aOCONIOTHO BCE, a TaKXKe 4acTO OBIBaeT
HEIOBOJICH PEaTHIMHU.

[IpuHIUIIBI, KOTOPBIMH CJIEIYET PYKOBOJCTBOBATHCS MPH KOMMYHUKAIMH C 3TUM TUIIOM KJIHEHTa?

3amanne 7.

Tun knuenta Koncepsatop

He mo6ut mepemeH, BIAJaeT B CTPECCOBOC COCTOSHHE W3-3a JIFOOBIX M3MCHCHHI B KM3HH. KoMmaHuu
UCHST TAKKUX MMOKYIATENICH, TaK KaK eIMHOXK/Ibl COBEPIIHB MOKYIIKY B KAKO-TO ()UpMe, OH HEPEMCHHO BEPHETCSI.

Spkuii npencTaBuTeNb — MyK4rHA U3 Quiabma «[TuarBuabl Muctepa Ilommepay, KOTOPBI He XOTeN
npojasaTh 3aanue repoto Jxxuma Keppu mucrepy [Honmnepy.

Kak paboraTh ¢ «xoHCepBaTOpOM»? PacckaKuTe B 4eM COCTOHUT €TO BBITOJa OT IMOKYIIKH MMEHHO BaIllero
ToBapa. Ha30BHTE HECKOJIBKO M3BECTHBIX JIMYHOCTEH, KOTOPBIC TAK)KE MOJIB3YOTCS BAIIUM MPOIYKTOM.

3ananue 8.

Tun xIreHTa AHAIATHK

JlaHHBII THI OTJIMYACTCS PAIMOHAIBHOCTHIO M NPUHUMAET pPEIICHHE JIHIIb IOCIC TIIATSIHLHOIO
B3BEIIMBAHMS BCEX apTYMEHTOB «3a» U IIPOTHBY.

«AHANMUTUK» 3alUKICH Ha cOope MH(OpMaIuu o0 TOBape, KaTETOPHYCH B PACCYXKACHUsAX. [IpuHHMaeT K
CBEJICHUIO JINIIIb apTyMEHTHUPOBAHHBIC JOBOIBL. JIaHHOW KaTeropry MOKyIaTeinel BaykHa [[eHa — €CI OH TIOHUMAET,
YTO aHAJIOTHYHBII TOBap MOXKHO IIPHOOPECTH JeIIeBIe y KOHKYPEHTOB, TO OH ITOHIET 3a MOKYIIKOW MMEHHO K HUM.

Kakwne npremMpl KOMMYHHAKAIUU OyeTe NCTI0IB30BaTh, paboTas C JaHHBIM THIIOM KIHEHTOB?

3ananue 9.

Tun xnuenta LeneycTpeMaeHHbIH TUIT

TouHO 3HaeT, 4TOo eMy HYyKHO. Ecimu oH pemmn mproOpecTd KakoW-JIMOO TOBap, TO OH KYIHT €ro HH
CMOTpsI HU HA YTO. 3a MOHPABUBIIUICS MPOAYKT TOTOB 3aILIATHTH JIFOOYI0 CYMMY U JIaXe MEPEILUIaTHTh.

Kak paboTtaTh ¢ JaHHBIM THIIOM KJIIUCHTOB?

3ananue 10.

Tun xrenTa DMOIMOHAIBHBIH THIT

JUIs  SMOLMOHANBEHOTO THNA KIMEHTa a0CONIOTHO HOPMAajdbHO NPHUHUMATH pEUICHUS, OMUPAasCh Ha
COOCTBEHHBIC YyBCTBA M YMOIINH, a TAK)KE MEHATh CBO€ MHEHHE 0 HECKONIBKY pa3 moapsia. CTOMMOCTh BaXKHa, HO
BCE K€ HE WTPaeT UL HUX PEHIAONe poii IpH MPHUHATHH PEeIIeHus O MoKymnke. [IpeacTaBuTenssMu JaHHOTO THTIA
Yarie BCETO SBISIOTCS UMITYJIECHBHBIC, TBOPYCCKHE JIFOTH.

Kak nydiiie KOMMYHUITUPOBATH C TAKUM KIHEHTOM?

3ananue 11.

Tun knuenTa 'apMOHUYECKHA THTT

BryMumnBO OLIEHMBAET BCE «3a» U «IIPOTHUBY, H, €CIIN MPUXOIUT K PEIICHHUIO O TIOKYIIKE, HEPEMEHHO €€ COBEPIIHT.
Jns maHHOTO THNA KIMEHTOB Ba)KHO OTHOIICHHWE MEpCOHANTa K HEMY, IOATOMY OyAbTe BEXIHMBHEI M T0OpOXKETATEIHHBEL.
O4YeHb YacTo TaKue MOTPEOUTEIN MOT'YT COBEPIIUTH TIOKYIIKY HIMEHHO B TOM Mara3uHe, IJie UM OOJbIle BCETO MOHPABUTCS
YPOBEHb 00CITY)KHBaHHSI.

Kakwne mpueMbr KOMMyHUKAIUH OyieTe HCIIONB30BaTh, pad0Tasi C JAHHBIM THUIIOM KIHEHTOB?
3amanne 12.

«Kax BOCCTaHOBHTB OTHOIIECHUS C KIIMEHTOM B JITYHOM KOHTAKTE.

KiueHT yke ofMH pa3 Ha HallleM TOBape o0kercs (a 00XKETIIHNCh Ha MOJIOKE, IyeM Ha BOJY) M HE XO4eT y
Hac TMOKymaTh. Hamm mpennoxeHuns gaxe He paccMaTpuBaioTcs. Kakyro KOMMYHHKAIMIO U KaKOW MPHEM MOKHO
MONPOOOBATh IS BOCCTAHOBJICHUS OTHOIICHUH C KITMEHTOM?
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3amanne 13

«VIHUTIMIPOBaHUE TTO3UTUBHOTO SMOIIMOHAIBHOTO OTHOIICHHS YIaCTHIKOB IIPE3CHTAIIAN.

Brl mpoBoanTe MPE3CHTAIMI0 HOBOTO MPOIYKTA I TPYIIIBI WM. Peakius >TUX JoJeil BaM HEW3BECTHA.
Kak mHUDMMpoOBaTh MO3UTHBHOE SMOIMOHAJIBHOE OTHOLICHWE ciymiarenew? IIpennoxwre BapHaHT NPOBEICHUS
Tpe3eHTANN

3ananue 14

«COBIT HEXOIOBOTO TOBApPay.

Hamr 3akymmuk mo ommoke mproopen 1 MITH TIOOMKOB KpeMa OT 3arapa. Uto crenaeM, 4ToObl OBICTPO eTo
copITh? [peanmoxxure BapuaHTHI IPOBEACHNUS MIPE3CHTAINS, @ TAKXKE HOBOCTEH AJIS pa3MeIleHus B ceTh MIHTepHeT

3amanne 15.

«HamaxxnBanne myTed 115l COTpYAHUYIECTBA B YCIOBUSAX BO3BEIMUNBAHIS KOHKYPEHTA IIOKYTIATEIIEM.

Bl — moctaBmuk U 1o TenedoHy CAENann KOMMEpPYEecKoe MPeIoKeHHE PYKOBOIUTEIO (HUPMBI-
3aKkymmuka «X». K Bamemy coxaneHuro, COOeCeTHIK JIETKO ITapupyeT Ha BaIllK IPEATIOKCHHUS:

«Y Hac yxe ecTh moctaBmuk! OH Hac ycTpawBaeT. YCJIOBHS NpuemiieMble». Ho MaHHBIM KIMEHT BaM
HYXKCH HE TOJILKO ceidyac, HO U Ha IEPCICKTUBY.

Kak BbI moctynure? [Ipenioxkure BApUAHTHI IPOBEACHUS MPE3CHTALIUS BAIIETO MIPEIIPUSTHSL.

3ananue 16

«Kak mpoBecTr mpe3eHTaIuio, 9To0b MOKYIaTelNb, He CKydJal M He KPUTHKOBAJ?Y.

BcemomanTe, Kakue NMpe3eHTalMl W B YhEM HCIIONHEHWH BaM JOBOIWIOCH BHIAeTh? Kakmm ObLTo Barmre
BIICYATIICHUE OT HUX? 3aKaHYMBAINCH JM OTH NPE3CHTANH TeM, K YeMy TaK CTPEMIUINCh MX «HCIIOIHHUTEIH.
IIpoananu3upyiite 3T0T onbIT. Kak moctynuim 061 Bol B T0100HO# cuTyarmm.

3amanme 17. Curyanus-ynpaxsenue "llapmameHTckoe J0OOH" Ui OLIGHKM HAaBBIKA IPE3CHTAIUH,
KOMMYHHUKAIIMX ¥ TPOTHBOCTOSHUS MaHUITYJISIITHN

YopaxHeHHe MOXKHO HCIOJB30BATh KaK B paboTe ¢ IByMS MHUHH-KOMaHIaMH 10 2-4 4eloBeka, Tak U B
peXuMe MapHOi pOJIEBOM UTPHI.

Tarke JaHHOE YIPAKHECHHUE MOXHO NPUMCHATh HAa TPCHUHTaX 10 MOTHUBAIMK TMOJYMHCHHBIX WU
KJIUCHTOB.

B komaHIHOM BapuaHTe TPYIIa KAHTUIATOB Pa30MBAcTCS HA IBE KOMAH/IBL.

Koman/pl IoOUEpeIHO MPEICTABIISIOT COO0H MapiIaMeHT u J1000u.

3amaya 1000H MPOIBUHYTH B MapiaMeHTe SBHYIO U HESIBHYIO HHUITUATHBY.

Ha nepBom 3Ttane urpbl 00€ KOMaHIbI IPUIYMBIBAIOT 3aKOHOTBOPYCCKYIO TEMY M UHHIIUATHBY.

Komannma mapiamMeHTa NpUAYMBIBACT TEMY 3aKOHOIATCIBHBIX CIYIIAHWNA B MAapiIaMEHTE, IPUYEM TaKyro,
9TOOBI YCIIO)KHUTH KOMaHIE JIOOOW BBIIOJIHEHWE CBOCH IENIM. ODTH TEMBI MOTYT OBITh MaJeKUMH KaK OT
COBPEMEHHOCTH, TaK M OT dKOHOMHYECKOU IesecoobpasHoctu. Hampumep: "3akoH 00 orpaHHMYeHUN HETaTHBHOTO
BO3JICHICTBUS Ha KPOJIMKOB U 3ailleB B CTpaHe".

Komannma 1000u mpuayMmbiBaeT nBe WHUIMATUBBL. OJHA WHHWIMATHBA SBHAs W OllaropojHas, a BTOpas
CKpBITasi U KOPBICTHAs. Hampumep, siBHAs WHUIMATUBA - TOMOIIL OcaHBIM. CKpBITas WHUIUATHBA - HA KaXKIbIH
JIOJUIAp OTHAHHBIN OeTHSIKAM JaBaTh OOrauaM BO3MOKHOCTh YKPBITh OT Hanorooooxenus 10 moiwtapos. [pu sTom
KOMaH/1a J0OOUCTOB MPOyMBIBACT OCHOBHBIC APTYMEHTHI B MOJI3Y CBOCTO MPEIOKCHHUSL.

O06e KOMaH]IBI TIEPEAAIOT BEAYIIIEMY Pe3yJIbTaThl CBOSH HapaOOTKHU. Bemayimii 03By4rBacT TEMY CITyIIaHWHA
B IapJIaMEHTE.

Komannma 1000MCTOB HampaBisieT B HAapiIaMEHT CBOErO MPEICTABHTENS WJIH HPEICTABUTCICH.
Kotopsrit/koTopsie 32 3 MUHYTHI BBICTYIUICHHS HOJDKHBI yOSAWTh MapiIaMEHT CTPOTO B PaMKax 3asBICHHOW TEMBI
CITyIIAaHUHA MPHUHATH 3aKOH, KOTOPHIH OBl pean30Bal IBHYIO U CKPBITYIO HHAITHATHBY.

BricTynnenne npeamnonaracT BO3MOKHOCTD TApIaMEHTAPHAM 33JaBaTh BOIIPOCHL.

[Tocne BBICTYIUICHUS TPEACTABUTENS 000U, MapiaMeHTapHH 00CYKIAI0T MEXIy COOOH ero mpeayioKeHIe
M TOJIOCYIOT 32 WJIM IPOTHB IIPEUIOKEHUs JTI0OOH, HO ¢ mompaBKamu. [Ipw 3TOM OHH JOJDKHBI BRISIBUTH CKPBITYIO
MHUIHAATHBY M 320JIOKUPOBATH €€ MOTIPABKaMH, JaXe €CIIH TOJIOCYIOT IPOTHUB MPEIOKEHHOH HHUITHATHBEL.

Hanpuwmep, mapiamenT o0BSBIAET, YTO IPUHIMAET 3aKOH O (PHHAHCOBOW MOMOIIM TeM OeTHIKaM, KOTOpPEIC
BO3BMYT Ha ce0s1 00513aTebCTBO CIacaTh KPOJIUKOB M 3alIEB, MOMABIIMX B Oy, HO OJIOKUPYET OCBOOOXKICHUE OT
HAJIOTOB TeX OM3HECMEHOB, KOTOPBIC MOCTPOST 32 CBOW CUET CICIUATIBHBIC BOJIBEPHI ISl 3aUIICB U KPOJIHUKOB.

3a MpUHATHE SBHOW HMHUIMATHBBI MApJIAMEHTOM KoMaHna nonydaet 10 OamioB, 3a MPUHSATHE CKPBITON
uHAnuatBbl - 50 OamoB. 3a ONOKMpOBaHHME '"NPAaBHIBHOW" CKPBITOH WHHMLMATHUBBI KOMaHIA IapiaMeHTa
noiyyaer 30 6ajios.

Kak mpaBuio, urpa urpaercs B JBa, YEThIPC WJIM IIECTh PAYHIOB, YTOOBI IO BO3MOXKHOCTU KaXKIbIN
YYaCTHHK MOT BBICTYIHThH B KayeCTBE JIOOOHMCTA MK CON0O0MCTa M 4TOOBI 00 KOMaHIbI PABHOEC KOJIMYCCTBO pa3
OBLITH B POJTM TIApIIaMEHTAPUEB U TOOOUCTOB.

KpHTepuu u Ka1a OLeHKH pelleHnst CHTYAUHOHHO 3a1a4n
| Orenka | Kpurepuu oneHKH
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CuTyanoHHas 3a/1a4a pelieHa MpaBuIbHO, JaHO pa3BEpPHYTOE MOSICHEHHE H 000CHOBaHHE
caenanHoro 3akiroueHus. CTyIeHT NEMOHCTPUPYET METOHOJOTHYECKHE U TEOpPETHYECKUE
3HaHUS, CBOOOJHO BIAICET HAY4YHOW TepmuHOJOrHed. Ilpu pazbope NpeATOKESHHON
CUTYallud TPOSBISIET TBOPYCCKUE CIIOCOOHOCTU, 3HAHWE JOMOJHHUTCIBHOW ITUTEPATyPHI.
JleMOHCTpHPYET XOPOIINEe aHATUTUYCCKAE CIOCOOHOCTH, CIIOCOOCH MpU 00OCHOBAHUU
CBOETO MHEHHS CBOOOIHO ITPOBOIUTH AHAIIOTHH MEXKITy TEMaMH Kypca.

CuryanmoHHasi 3ajada peIieHa pEUIeH INPaBWIBHO, TaHO MOSCHEHHE W OOOCHOBaHHE
caermaHHOro 3akimfoueHus. CTyneHT IeMOHCTPHPYET METOJOJOTHYECKHE M TEOPETHICCKHE
XOPOUIO 3HaHWs, CBOOOJHO BJaJeeT HAYYHOH TEPMHHOJNOTHEH. JleMOHCTpupyeT Xopolrue
AQHATUTHYECKHE CIIOCOOHOCTH, OJHAKO JIOIYCKaeT HEKOTOPBIE HETOYHOCTH MpPH
OTIEpUPOBAHUY HAYYHON TEPMUHOJIOTHEH.

OTJINYHO

CuryaumoHHas 3ajaya pelIeHa MpPaBHIBHO, IOSCHEHHE W OOOCHOBAHHE CHEIaHHOTO
3aKJIIOYeHMs] OBIJIO JaHO NPU aKTUBHOHM MOMOIIM INpenoaaBaTens. MimeeT orpaHuueHHBbIC
TEOpPETHYECKNE 3HAHUS, JIONMYCKAeT CYIIECTBCHHBIC OMIMOKHM TPH  YCTAaHOBJICHUH
JOTUYECKUX  B3aMMOCBS3CH, JOIycKaeT OMmMMOKM TpH  HCHOJNB30BAaHUM  HAy4YHOU
TEPMHHOJIOTHH.

CutyannoHHas 3ajada pelleHa HEeNpaBUIbHO, 0OCY)KIEHHE M IIOMOINb IperoiaBarTesis He
HEYJIOBJIETBOPUT | MPHUBEIN K TNPaBWILHOMY 3akmodeHuro. OOHapyKHMBaeT HECHOCOOHOCTh K IMOCTPOCHHIO
€JIBHO CaMOCTOSATENbHBIX 3aKiIioueHuil. VMeer crnabble TeopeTHYecKHe 3HAHMS, HE HCIOJB3YET
HAY4YHYIO TEPMUHOJIOTHIO.

YIOBIICTBOPHTEI
bHO

Tunosble 3a1aHUs 1JIsl IPOMEKYTOUYHON aTTecTalu

IlepeyeHb THIOBBIX KOHTPOJIBHBIX BOIPOCOB K IK3aMeHY

CyImIHOCTE U CTPYKTYpa KOPIOPATUBHON KyIBTYPHI U €€ (yHKIIHH.
[puniune! GopMuUpOBaHHUS KOPIOPATUBHON KYIBTYPHL.
KopmopaTruBHas KyabTypa Kak CHCTEMa MPOTPECCUBHBIX METOJIOB, IIPHEMOB U CPEIICTB YIPABICHUS.
WMumk opraHA3alii U €r0 COCTABIISIONIHE.
®dakTopsl GOPMUPOBAHHS KOPTIOPATUBHON KYIBTYPHI.
YcoBust pOpMUPOBAHUS HMUKA TUYHOCTH U OPTaHU3aLUH.
JIngHOCTHBIE XapaKTEePUCTHKH NIEPCOHANIA. DKOHOMUYECKAs KyIbTypa.
I'pynmoBoit 1 kopropaTuBHBIH UMHIK. CTPYKTypa B CoJiepiKaHne
9. KopnopaTuBHBIi KOJEKC (UPMBI U XapaKTEPUCTHKA €T0 OCHOBHBIX JIEMEHTOB.
10. Ob6ecrnevueHne BEICOKOH MOTHBUPOBAHHOCTH TIepcoHaNa Ha 3 (PEKTUBHYIO COBMECTHYIO PabOTy M JJOCTHIKCHHE
pa3mensieMbIX BCEMH KOPIIOPATUBHBIX HIEJICH.

OcobeHHOCTH TIOIOOPa W IOJATOTOBKY KaAPOB JJIS MPEATIPUATHI cepBUCa
12. Cucrema CTUMYIHUPOBaHHS COTPYAHUKOB: LI CO3JaHUs, HA3HAUCHNE U OCHOBHEIE ()OPMBI.
13. [IpenocTaBieHne  yciayrd ¢ y4eTOM  KOHCTPYKTHBHBIX  pEIIEHWH  OOBEKTOB  cepBWca U
KIMCHTOOPUCHTHPOBAHHBIX TCXHOJIOTHIA.
14. OcoOeHHOCTH KOMMYHHKAIIMHU C Pa3HBIMH THIIAMH KIIHCHTOB
15. OcobeHHOCTH Tpe3EHTALINH TPEIIPUATHS COITHOKYIBTYPHOT'O CEPBHCA.
16. XapakTepucTHKa HHCTPYMEHTOB MPOIaxK
17. NuctpymenTsl 3((HEKTUBHOTO OCYLICCTBICHHUS IPOJIAX.
18. OcobeHHOCTH 00CTY)KUBaHHUS KITHEHTA.
19. XapaktepucTuka nporecca KOHCYJIbTAIMH 10 IPOAYKTY (yCiyTe).
20. Dramnbl GOPMUPOBAHUS KOPIIOPATUBHOHN KYIBTYPHI.

PRI NE D=

Tunosble NpaKTHYeCKHE CUTYALHOHHbIE 32/1a4H /151 IPOMEKYTOYHOH aTTecTallun

3amanne 1.

Tun xnuenTa «leneycrpemaeHHbII

TouHO 3HAET, YTO eMy HYKHO. Eciiu OH pemmia mproOpecTH KakoH-THOO TOoBap, TO OH KYIUT €ro HU
CMOTpsI HU Ha YTO. 3a MOHPABUBIIUICS MPOAYKT TOTOB 3aILIATHTH JIFOOYI0 CYMMY U JIaXK€ MEPEILUIATHTb.

Kak paboTtaTh ¢ JaHHBIM THUIIOM KIHEHTOB?

3amanue 2.

Tun xnueHTa « OMOIMOHAIBHBIA THID

Jst  DMOIIMOHANBHOTO THMA KJIMEHTa aOCONIOTHO HOPMAaJIbHO TNPUHUMATH pEIICHMs, ONHpasch Ha
cOoOCTBEHHBIC YyBCTBA M OMOIIMH, a TAK)KE MEHATH CBOE MHEHHE 10 HECKOJbKY pa3 moapsa. CTOMMOCTh BaXKHA, HO
BCE )K€ HE WUIpaeT ISl HUX pelIalolledl posid NpU NPUHATUU pelIeHus o Mokymnke. [IpencraButensiMu JaHHOTO THUIA
Yare BCEro SIBJISIIOTCA UMITYJIbCUBHBIE, TBOPUECKUE JTIOH.

Kak srydiie KOMMYHHITUPOBAThH C TAKUM KIHEHTOM?

3amanue 3.

Tun knuenTa «"apMOHUYECKUM THTDY

BayMuuBO OLEHMBAET BCE «3a» M «IIPOTUBY», U, €CIU MPUXOAUT K PEUICHUIO O MOKYIKE, HEIIPEMEHHO ee
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coBepInuT. [[si MaHHOTO TUNA KJIMECHTOB BAXKHO OTHOIICHHUE IEPCOHANA K HEMY, IIO3TOMY OYIbTE BEKIHMBHI U
noOposkenarenbHbl. OYeHb 9acTO TaKHe MOTPEOUTEITN MOTYT COBEPIIUTH MOKYIIKY HIMEHHO B TOM Mara3uHe, T/ie UM
OoJIbIIIE BCETO ITOHPABUTCS YPOBEHb O0CITY)KUBaHUSI.

Kakwne npuemMpl KOMMYHHKANUU OyIeTe UCIOIB30BaTh, paboTast C TaHHBIM TUIIOM KIHEHTOB?

3ananue 4.

«Kax BOCCTaHOBHTB OTHOIIECHUS C KIIMEHTOM B JITYHOM KOHTAKTE.

KimeHT yke ouH pa3 Ha HameM ToBape o0xercs (a 00XKeTIIHICh Ha MOJIOKE, yeM Ha BOAY) U HE XOUeT Y
Hac TMOKymaTth. Hamm mpennoxeHuns gaxe He paccMaTpuBaioTcs. Kakyro KOMMYHHKAIIMIO M KaKOW MPHEM MOKHO
MONpoOOBaTh I BOCCTAHOBJICHHUS OTHOIICHUH ¢ KITMEHTOM?

3amanune 5

«HAIMIPOBAaHUE MTO3UTUBHOTO IMOIMOHAIFHOTO OTHOIICHUS YYACTHUKOB IIPE3CHTAIIHI.

Brl mpoBoanTE MPE3CHTAIIMI0 HOBOTO MPOIYKTA JJIs TPYIIBI UM, Peakius >TUX Jojeil BaM HEW3BECTHA.
Kak wHUIHMUpPOBATh MO3UTUBHOE 3MOIMOHAJIBHOE OTHOLICHWE ciymiarenei? [Ipeanoxure BapHaHT MPOBEICHUS
Mpe3CHTAIUN

3ananue 6

«COBIT HEXOIOBOTO TOBApPay.

Hamr 3akynmuk no omm6ke npuodpen 1 MitH TIOOMKOB Kpema ot 3arapa. Uro caenaem, 4ToObl OBICTPO €ro
copITh? [peanmoxkure BapuaHTHI IPOBEACHNUS MIPE3CHTAINS, @ TAKXKE HOBOCTEH AJIS pa3MeIeHus B ceTu MIHTepHeT

3amanne 7.

«HamaxxnBanne myTed 115l COTPYAHUYIECTBA B YCIOBUAX BO3BEIMUNBAHISI KOHKYPECHTA IIOKYTIATEIIEM.

Bl — moctaBmmk U o TeneoHy cAENann KOMMEpPYEecKoe MPEIoKEHHE PYKOBOIUTEIO (HUPMBI-
3aKkymmuka «X». K Bamemy coxxaneHuro, COOeCeTHIK JIETKO ITapupyeT Ha BaIllK IPEATIOKCHHAS:

«Y Hac yxe ecTh moctaBmuk! OH Hac ycTrpawBaeT. YCJIOBHS NpuemiieMble». Ho MaHHBIM KIMEHT BaM
HYKEH HE TOJIbKO ceidac, HO U Ha IIEPCIIEKTHUBY.

Kak BbI moctynute? [Ipemioxure BApUAHTHI IPOBEACHUS MPE3CHTALIUS BAIIETO MPEIIPUSTHSL.

3amanue 8

«Kak mpoBecTr mpe3eHTaIuio, 9To0bI MOKYIaTelNb, He CKy4Jal M He KPUTHKOBAJI?Y.

BcrnomHMTE, Kakue MPE3CHTAMM W B YbEM KCIIOJHCHHM BaM JOBOIWIOCH BHICTh? Kakum ObLIO Barie
BIICYATIICHUEC OT HUX? 3aKaHYHMBAJIKNCH JM 3TH NPE3CHTAIMU TEM, K YEMY TaK CTPEMHIUCh UX HCIIOTHHUTCIIHY.
[Ipoananusupyiite aTot onbIT. Kak moctynuim 61 Bel B o00HOM cuTyanuu.

KpuTepuu u mkaja oueHKH 3K3aMeHa 10 JHCHUILINHE

Ounenka Kpurepun
OTau4HO Omauuno CTaBUTHCS, €CITU 00yJarONIMHCS IEMOHCTPUPYET TIIyOOKO€E, MOJTHOE PACKPHITHE
BOIIPOCOB. BhBIZBHTaeMble UM TIOJIOKCHUS apryMEHTHPOBAaHbI M HIUIIOCTPHPOBAHBI
npuMepaMu. B ocBemmeHnn comepKaHUsl BOIPOCA UCTIONB3YeTCS aHATUTHICCKUN TTOAXO0M,
00OCHOBBIBAETCSI CBOS TOYKA 3PEHMS; JENAIOTCS COJAEpIKaTelbHbIC BBIBOABI. Marepuan
U3J0KEH B ONPEAEICHHON JIOTHYECKO MOCIeN0BAaTENBHOCTH, TUTEPATYpPHBIM S3BIKOM, C
UCIIOJIb30BaHUE COBPEMEHHBIX HAYUHBIX TEPMHUHOB; OTBET CAMOCTOSITEIbHBII.
CutyaunoHHas 3aaya pelicHa MPaBIIbHO, 1aHO Pa3BEPHYTOE MOSICHEHHE U 000CHOBaHHE
cAeTaHHOro 3akytodeHus. CTyAEeHT NEMOHCTPUPYET METOJOIOTHYECKHE U TEOPETHUECKUE
3HaHMS, CBOOOJHO BIajgeeT HaydyHOH TepMmuHonorued. Ilpm pazbope mpemIokeHHOH
CUTYaIlH TIPOSIBJISIET TBOPUYECKHE CIIOCOOHOCTH, 3HAHHE JOMOJHHUTEIBHOM JIMTEPaTypHI.
JleMOHCTpHpYET XOpOoIlIne aHATUTHIECKUE CIIOCOOHOCTH, CIIOCOOEH IIPH 000CHOBAHUH
CBOETO MHEHHsI CBOOOIHO IIPOBOIUTH AHAJIOTHH MEXLy TEMaMH Kypca.
Xopomio Xopouwto ctaBUTBCS, €cau OOYyJalOmMHCS IEMOHCTPHPYET JOCTATOYHO IOJNHBIA N
[PaBUJIBHBIA OTBET; BBIABHIAEMBIC TEOPETHUECKUE MOJIOXKEHHS MOATBEPKICHBI IPUMEPAMHU;
B OTBETE IPEJCTABICHBI Pa3IMYHBIE IMOAXOABI K paccMaTpuBaeMoil mpoOmeme, HO HX
000CHOBaHME HE apryMEHTHPOBAaHO, OTCYTCTBYET COOCTBEHHAsl TOUKA 3PEHHS; CJCIIaHbI
KpaTKHE BBIBOABI, MaTepHal H3I0KEH B ONPEICICHHOW JOTMYECKON IMOCIEA0BATEIbHOCTH,
[IPY 3TOM JOIIYILECHBI IBE-TPH HECYIIECTBEHHbIC OIIMOKHM (MJIN OTOBOPKH), HCIPABIICHHBIE T10)
TpeOOBaHMUIO MperojaBaTeIs.
CuTyaunoHHas 3ajada pelIeHa pEeLIeH IPaBWIBHO, JAHO IIOSICHEHHEe M 00OCHOBaHHME
caenaHHOro 3axirodeHus. CTyAE€HT JEMOHCTPHUPYET METONOJOTHUECKUE U TEOPETHUECKUE
3HaHMs, CBOOOJHO BlaJeeT Hay4yHOH TepMHHOJOIMeil. JleMoHcTpupyer Xopomue
AHAJMTUYECKHE COCOOHOCTH, OJHAKO JIOITYCKAET HEKOTOPbIE HETOYHOCTH IPU
OIepHPOBAHUU HAYYHOI TEPMUHOIOTHEN.
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'YnosaerBopute|[Ipu yoosremsopumensrom oTBeTEe 00yUaIOMIHUNACS AOMYCKAeT OAHY CYIIECTBEHHYIO OLIHOKY;
HHO OTBET HEOCTATOYHO JIOTHYCCKU BBICTPOCH; 0a30BBIC TOHSATHS YIIOTPEOJICHBI MPAaBIIBHO, HO|
0OHApYKUBACTCA HEAOCTATOK PACKPBITUS TCOPHUH; BBIIBUTACMBIC TIOJIOKECHUS HEJOCTATOYHO
ApTYMEHTHpPOBaHbl M HE MOJATBEPXKIEHBI MPHUMEpPaMHU; OTBET HOCHUT MPEUMYIIECTBEHHO
OTMHCATEeNBHBIN, a HE KOHICNTYaNbHBIH XapaKTep; HaydyHas TEPMHHOJOTHS HCIOIb3yeTCs]
HEZI0CTaTOYHO.

CuryanmoHHas 3ajJada pemieHa IpaBWIBHO, IIOSICHEHHE M OOOCHOBaHWE CHEIAHHOTO)
BaKIIOYEeHHs] ObUIO JaHO NPH AaKTHBHOM MOMOINM TpemoiaBarens. lmeer orpaHHYeHHEIC
TEOPETHYECKIE 3HAHUS, OMMyCKAeT CYIICCTBEHHBIC OMIMOKH TPH YCTAHOBJICHUH JIOTHIECKUX|
B3aMMOCBSI3€H, JOMYCKAST OIIMOKH IIPH UCIIOIH30BAHUN HAYIHOW TEPMUHOIOTHH.

Heynosaersopu | IIpu ueyoosremsopumenvhom OTBeTe OOYYarOIIUICS HOMYCKaeT PsA CYIIECTBEHHBIX
TeJIbHO omuOO0K, KOTOPEIE OH HE MOKET MCIIPABUTH NPU HABOJSAIINX BOMPOCAX MPEIOaBATEINS;, HE
MOXET JaTh Hay4YHOe OOOCHOBaHME TPOOJIEMBI, BBIBOABI OTCYTCTBYIOT WJIH HOCST
TIOBEPXHOCTHBIN XapakTep; mpeodiiagaeT ObITOBAs JIEKCHKa; HAOMIOJAI0TCS 3HAYNTEIIEHBIC
HETOYHOCTHU B UCIIOJIH30BAHNN HAYYHOW TEPMUHOIOTHH.

CuTyaunoHHas 3a/1a4a pelieHa HeNpaBUIbHO, 00CYKAEHHE W TIOMOIIb MPEIoaBaTelis He
NPUBEIH K MPaBUIBHOMY 3akKitoucHHI0. OOHapyKHBAaeT HECIIOCOOHOCTH K IOCTPOCHUIO
CaMOCTOSATENbHBIX 3aKitoucHud. VMeer ciabble TeopeTHYecKHue 3HaHUs, HE HCIIOIb3YeT
HAYYHYIO TEPMHHOJIOTHIO.

8. YYEBHO-METOJUYECKOE 1 UHOOPMAINIMOHHOE OBECIIEYEHUE JUCIIUITJIMHbI

8.1. OcHoBHas JIMTEpaTypa

1. Konecnukos, A.B. KoprniopatnsHas KysibTypa: y4eOHHK U IpakTHKyM Juis By30B / A. B. KonecHukos.
— Mocksa: U3zparensctBo FOpaiit, 2022. — 167 ¢. — (Bsicmiee obpa3osanune). — ISBN 978- 5-534-02520-0. —
Texcer : anexTponHsIt // O6pazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490153

2. OpranuzaliioHHass KyJlbTypa: Y9eOHHUK W TpakTUKyMm s By3oB / B. I'. CmmpHoBa [u np.]; mox
penakmueit B. I'. CmupHoBo#i. — Mocksa: U3natenscrBo FOpaiir, 2023. — 306 c. — (Briciee oOpazoBanue). —
ISBN 978-5-534-01440-2. — Texkct: anexkrtpoHHbld / OOpaszoBarensHast miardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/511220

8.2. /lonoJiHUTEIbHAN JIUTEpPATypa

1. Ilcuxonoruss M 3THKA JEJIOBOTO OOIICHMS: Y4eOHMK M MpakTHKyM Ui By3oB / B. H. JlaBpuHenko [u
np.]; mom pemakmueit B. H. JlaBpunenko, JI. . YepnsimoBoil. — 7-¢ u3nm., mepepadb. u mom. — Mocksa :
M3narensctBo FOpaiir, 2023. — 408 c¢. — (Bwicmee obpaszoBanme). — ISBN 978-5-534-01353-5. — Tekcr :
anekTpoHHBIN // Obpa3oBatenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510546

2. Tynpumnckuii, I'.JI. Bpenn-menemxMenT. bpeHnuar 1 pabora ¢ TepcoHANIOM: y4eOHOe MOcoOHe s
By30B / I'.JI. Tynmpumnackuii, B. W. TepertbeBa. — 2-e u3m., uctp. u gorn. — Mocksa: WznmarensctBo FOpaiit, 2023.
— 255 ¢. — (Bwicmee o6pazoBanne). — ISBN 978-5-534-05503-0. — Tekct: anekTpoHHBIH // OOpazoBaTeabHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/510076

3. UYepnsimosa, JL.U. Dtuka, KynbTypa M 3THKET JEJIOBOr0 OOIICHMs: yueOHOe mocobue Ui By30B /
JL.LU. Yepnsimosa. — MockBa: WznarensctBo I0paiit, 2023. — 161 ¢. — (Bricmiee oopazoBanne). — ISBN 978- 5-
534-02406-7. — Texkcr: anekrponHslii // Obpa3oBatenbHas miardopma FOpaiir [caiiT].
— URL: https://urait.ru/bcode/512058

8.3. IIporpammHoe obecnieyeHune
Microsoft Windows

Microsoft Office Professional Plus 2019
Koncynbrant-ITntoc

AHTHBHpYC

Google Chrome

SAnnexc.bpaysep

PDF24 Creator

8.4. IIpodeccnonanbHble 6a3bl JAHHBIX

Enunetit penepanbHbIi peecTp TyporepaTopos - https://tourism.gov.ru/reestry/reestr-
turoperatorov/?ysclid=m03ssc30ev792738535

Enunbiit GpenepanbHbIi peecTp TypareHToB, CyOareHTos -
https://tourism.gov.ru/agents/?ysclid=m03sr1hl9j288125149

Directory of OpenAccess Journals (DOAJ) - https://doaj.org/

CrpasouHo-npaBoBas cucteMa «KoucynprantlLitocy - http://www.consultant.ru/
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Tlouckoevie cucmemul

ITouckoras cucrema Google - https://www.google.ru
ITouckoBas cuctema Yandex - https:/www.yandex.ru
ITouckoBas cuctema Rambler - http://www.rambler.ru

8.5. Un¢opmaunoHHbIE CIPABOYHbIE CUCTEMbI

CnpaBouHo-npaBoBas cucteMa «KoncynerantlLimrocy - http://www.consultant.ru/
THouckosvie cucmemsi

ITouckoas cucrema Google - https://www.yandex.ru/

ITouckosas cucrema Yandex- https://www.rambler.ru/

ITouckosas cucrema Yahoo - https://www.yahoo.com/

8.6. NHTepHeT-pecypchl

Hay4nas snektpoHHast OnbanoTeka - https://rusneb.ru

Hayunas snektponnas 6uonnoteka «Kubepienunkay - http://cyberleninka.ru/
O6pasosarenphas miathopma FOPAWT - https://urait.ru/

[Tudposoii obpazoBaTenbHblil pecypc IPRsmart - https://www.iprbookshop.ru
OnekrponHas 6ubimoreka «Bcee yueOHUKNY - http://www.vse-ychebniki.ru/

OnekrponHas 6ubnmoreunas cucrema «CKCH» - https://www.sksi.ru/Environment/EbsSksi

8.7. MeToanueckue YKazaHusl M0 OCBOCHUIO JUCHHUIIJIUHBI

Memoouueckue pexomenoayuu no 6e0eHUI0 KOHCREKM o6 1eKYUil

KoHncnekTupoBaHue JEKIMM — BaXKHBIH I[IAar B 3allOMUHAHWK MaTepHaia, MOSTOMY KOHCHEKT JCKIIHA
HEOOXOIMMO UMETh KaXKIOMY CTYICHTY. 3ajJadya CTyICHTa Ha JICKIIUU — OJHOBPEMCHHO CIIYIIATh MPEIOaBaTells,
AHATM3UPOBATh W KOHCICKTHPOBaTh HH(popMarmioo. [IpM 3TOM Kak CBHACTCIBCTBYET IPAKTHKA, HE HYXKHO
CTPEMUTHCS BECTH JIOCIOBHYIO 3alUCh. TakuM 00pa3oM, JICKIUIO MPEIOAaBaTeNsi MOXXHO KOHCIIEKTUPOBATh, MPHU
9TOM Ba)XXHO HE TOJNBKO BHUMATEIBHO CIYyIIATh JIGKTOPA, HO W BBIACIATh HAMOONee BAXHYIO HH(DOpPMAIUIO H
COKpAIIIEHHO 3aluChIBaTh e¢. [Ipu 3TOM OTHO M TO XKe coAepikaHue (HUKCUPYETCS B CO3SHAHUHM YETHIPE pasza: BO-
MEepBBIX, [IPU CAMOM CIIyLIAHUH; BO-BTOPBIX, KOT/a BBLACISAETCS IJIaBHAS MBICIb; B-TPEThHX, KOTJIAa MOABICKUBACTCS
obobmaromas gppasa, v, HAKOHEI, TIPX 3aMUch. MaTtepual 3allOMHHAETCS 00JIee TTOTHO, TOYHO U IMPOYHO.

Xopoluii KOHCIEKT — 3al0r YETKUX OTBETOB HA 3aHSATHUSIX, XOPOILETO BBITOJHEHHS YCTHBIX OIMpPOCOB,
CaMOCTOSTENIbHBIX  KOHTPOJIbHBIX Pa0OT. 3HAUUMOCTh KOHCIIEKTUPOBAHUS Ha JICKIIHOHHBIX 3aHATHIX HECOMHEHHA.
IIpoBepeno, 4To cocTaBieHHe 3(P(PEKTHBHOTO KOHCIEKTa JEKIMH MOXKET COKPAaTHUTh B YEThIpe pa3a Bpems,
HEOOXOUMOE ISl TIOJIHOTO BOCCTAHOBIICHHS HYKHOW WH(popmanuu. i1 35KOHOMHU BPEMEHH, Mepel] KaKIou
JICKIMe HeOOXOUMO BHHUMATEIBEHO MPOYUTATh MAaTepUaN MPEIBIAYIICH JICKIUN, BHCCTH UCTIPABICHUS, BBIICIUTh
Ba)KHBIC ACTICKTHI H3y4aeMOT0 MaTepuaa

KoHcmekT momoraer He TONBKO Jy4YIlle YCBaWBaTh MaTepHall Ha JICKIIUU, OH OKa3bIBacTCS HE3aMECHUM TpHU
MOJrOTOBKE SKk3aMeHy. CIlieIOBaTeIbHO, CTYICHTY B JANbHEHIIEM BaXHO YMETh O(POPMHUTH KOHCIICKT TaK, YTOOBI
Ba)KHBIC MOMEHTBI KYJIbTYPOJIOTUYCCKON HIcH OBUIM BBIICICHBI TpadUUSCKH, a MIABHYI HH(OPMAIMIO CIICIYCT
BBIJICTSITh B CAMOCTOSTENIbHBIC a03allbl, (UKCHUpyst ee Ooyiee KPYMHbIMH OyKBaMH MM LBETHHIMH MapKepamu.
KoHcrmiekT mobkeH WMeTh TMOJIA IS 3aMETOK. JTO MOTYT OBITh OuOIuorpaduueckue CChUIKM U, HaKOHEII,
COOCTBEHHBIE KOMMEHTAPHH.

Pasznmuuarorcs 4eThIpe TUITA KOHCIICKTOB:

IThan-xkoncnexm — 3TO Pa3BEPHYTHIN JeTATN3UPOBAHHBIN IUIaH, B KOTOPOM JOCTAaTOYHO MOAPOOHBIE 3aIlUCh
MPUBOMASTCS [0 TEM MYHKTaM IJIaHa, KOTOPBIE HYXKIAIOTCS B MIOSICHEHUH.

TexcmyanvHulil KOHCReKm — 3TO BOCIPOU3BeIeHHE HanboJiee BAYKHBIX MOJIOKEHUH 1 ()aKTOB HCTOYHUKA.

C80000mubIll KOHCNEKM — TO YETKO M KpaTko chopmysnupoBaHHBIC (M3JI0KEHHBIC) OCHOBHBIC TTOJIOKCHHS B
pe3yibpTare TITyO0OKOTO OCMBICIHBAHUS MaTepraia. B HeM MOTYT IPUCYTCTBOBATh BBITUCKH, IUTATHI, TE3UCHI; YaCTh
MaTepHualia MOKET OBITh IMPE/ICTABICHA IIAHOM.

Temamuueckuti KOHCNeKmM — COCTABISIETCS. HA OCHOBE M3YUYCHUS Psila HCTOYHUKOB U JaeT OoJjiee WM MeHee
HCUCPIIBIBAIOIIUI OTBET MO KaKOH-TO cxeMe (BOmpocy).

IToArOTOBNCHHBI KOHCIEKT W pPEKOMEHIyeMas JHTepaTrypa HCIONB3YIOTCS TpU IMOATOTOBKE K U
MPAaKTUYCCKUM 3aHATUAM. [10roTOBKa CBOAUTCS K BHUMATEIEHOMY MPOYTECHUIO YY4EeOHOTO MaTepuania, K BEIBOIY C
KapaHJalloM B pPYKaxX BCeX YTBEP)KACHHW, K PELICHHIO MPHUMEPOB, 3aJad, K OTBETaM Ha BOMPOCH. I[lpumepsl,
3aJ]a4M, BOMPOCHI 110 TEME SIBJISIOTCS CPEACTBOM CAMOKOHTPOJISL.

Memoouueckue ykazanus no no020moeKe K RPAKmuuecKum 3aHAMuam

[enpio MPaKTHYECKUX 3aHSATHI SBISICTCS yrIIyOJIeHHE U 3aKpeIyIeHUe TEOPETUUECKUX 3HAHHUH, MONTYyYeHHBIX
00y4JaloIMMHKCS Ha JICKIIUAX U B IPOIECCE CAMOCTOSTENIFHOTO M3yYeHHUs] yueOHOro MaTepHana, a, CleI0BaTeNIbHO,
(hopMHpOBaHUE y HUX ONPEICIICHHBIX YMEHHI 1 HABBIKOB.

B xome NOATrOTOBKM K MPaKTUYECKOMY 3aHITHIO HEOOXOIMMO MPOYHTATh KOHCICKT JICKIUH, H3yYHTh
OCHOBHYIO JIUTEPATyPy, O3HAKOMUTHCS C JOTIOJHUTECILHOW JTUTEPATYypPOl, BBIOJHUTH BBIIAHHBIC NMPEIOAaBATEIEM
NpakTUYeCKue 3amaHus. [Ipy STOM ydyecTh pPEKOMCHIAIMM MpernojaBaTeNs © TPeOOBaHUS IMPOrPaMMBL.
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JopabaThIBaTh CBOW KOHCIICKT JICKITUH, JIeTasi B HEM COOTBETCTBYIOIIKE 3aIMCH W3 JIUTEPaTyphl. JKenarenbHo mpu
MOJTOTOBKE K MPAKTHYCCKUM 3aHITHAM MO TUCHUIUIMHE OJHOBPEMEHHO HCIOIB30BaTh HECKONBKO HCTOYHUKOB,
PACKPBIBAIOIINX 33aJJaHHBIC BOTIPOCHL.

Pabora Ham nuTepaTypoil, COCTOMT W3 TpPEX ITAamOB — YTCHUS pPabOThI, €€ KOHCICKTHPOBaHUS,
3aKIIFOYUTEIBHOTO 0000IICHUs CyTH u3ydaeMoi pabotel. [Ipexme, yem OpaThcs 3a KOHCICKTHPOBAHUE, CKaXEM,
CTaThH, CIeAyeT e MpOoYMTaTh, YTOOBI COCTAaBUTh O HEH NpeABAPUTEIHHOC MHEHHE, ITOCTapaThCsl BBIICIUTH
OCHOBHYIO MBICITb WJIM HECKOJIKO 0a30BBIX TOYEK, ONMPASICh Ha KOTOPBIE MOKHO OyneT B mambHeimeM padoTaTh C
TeKcTOM. KOHCIIEKTHpOBaHKE — JII0 OYeHb TOHKOE M TPYHOEMKOE, B OOIIEeM BHAE MOXKET OBITH ONpEeAesieHO Kak
(uKcasi OCHOBHBIX TIOJIOKEHHH W OTJIMYHTENBHBIX YEepPT paccMaTpHUBAEMOTO TpyAa BKyIE C TBOPYECKOI
nepepaboTKkol uaei, B HEM coneprkamuxcs. KoHcrmekTupoBanue — oauH u3 3PQPEKTUBHBIX CIIOCOOOB YCBOSHHS
MICEMEHHOTO TEKCTa. J[OCTOMHCTBOM 3aKITIOYUTEIHHOTO OOOOIIEHHS KaK CaMOCTOSTENBHOTO dTama paboThl C
TEKCTOM SIBJIICTCS TO, YTO 37I€Ch YATATEIb, OYAYy4YH aBTOPOM OOOOIICHUH, OTIACIACT CeOsl OT CTaThH, YTO SBISACTCS
rapaHTHEH HE3aBUCUMOCTH YUTATENS OT TEKCTa.

Memoouueckue ykazanusa no opeanu3ayuu camocmoameibHoil pabomsl odyuaruezoca

JUJis vHAMBUIYANTHA3aUN 00pa30BaTEIBHOTO MPOIIecca caMoCTOsATeIbHYI0 padoty (CP) MOKHO pa3aenuTts Ha
0a30BYIO U JONOJHHUTEIBHYO.

Bazosas CP obecrieurBaeT NOArOTOBKY 00YYArOMIETOCS K TEKYIIUM ayJAUTOPHBIM 3aHATHSIM H KOHTPOJIHHBIM
MEPOTPUATHIM JJIsl BCEX AUCIUILTUH y4eOHOro IuiaHa. Pe3ynpTaThl 3TON MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTU
00yJaroIerocss Ha 3aHATHSIX M B KaYCCTBE BBHIMOJHCHHBIX KOHTPOJIBHBIX Pa0OT, TECTOBBIX 3aJaHUM, CHCIaHHBIX
JIOKJIAJIOB ¥ IpYTUX (HopM TekyIriero KoHTpodsi. bazosas CP MoxeT BKIItoUaTh cienyromme GopMbl paboT: H3ydeHHE
JIEKIIMOHHOTO MaTepuala, IpeIycMaTpUBaromye nmpopaboTKy KOHCIEKTa JISKIUH W y4eOHOH JTUTepaTyphl, MOUCK
(mox6op) 1 0030p JIUTEPATYPHI U FICKTPOHHBIX NCTOYHUKOB HH(DOPMAIMK 110 HHIWBUIYAITHLHO 3aaHHON MTpodeMe
Kypca; BEITIOTHEHHE AOMAIITHETO 3aJaHds FIM JOMAIlHeH KOHTPOJIBHHON palOTHI, BBIAABAEMBIX Ha MPAKTHYCCKHX
3aHATUAX; M3YUYCHHE MaTepHalla, BBIHECEHHOI'O Ha CaMOCTOATENFHOE H3Y4YCHHE; MOATOTOBKA K MPAaKTHYECKUM
3aHATHUAM; IOATOTOBKA K KOHTPOJBHOM paboTe MM KOJUIOKBUYMY; TIOATOTOBKA K 3a4eTy, aTTECTAIMAM; HallMCaHHUe
pedeparta (3cce) Mo 3aIaHHOM mpobdeMe.

HomonmaurensHass CP HampaBneHa Ha yrayOiieHHE ¥ 3aKpeIUICHHE 3HAHUH OO0YYaromerocs, pa3BUTHE
AHAIUTHYCCKUX HABBIKOB MO MpoOJeMaTHKe yueOHO# mucuuiuinHbl. K HEl OTHOCATCS: MOJArOTOBKA K JK3aMCHY,
BBIMOJIHEHHE KYpPCOBOH pabOThHl WM IPOCKTa; UCCICIOBATENbCKass padoTa M y4acTHE B HAYYHBIX CTYICHYCCKHX
KOHpEpeHIUAX, CEMHHApaxX W OJNMMIIMANAX; aHaIW3 HAYYHOW MyONMKANMU TO 3apaHee OIMpe/ICICHHON
MpernoaBaTeIeM TEME, aHAIU3 CTATUCTHYCCKHX M (DAKTUYCCKMX MATCPUANIOB IO 33/JIaHHOW TeMe, MPOBEICHHE
pacyYeToB, COCTABICHHE CXEM M MOJICIICH Ha OCHOBE CTATUCTHYCCKUX MAaTECPHAIIOB U JIp.

B ydeOHOM mpoliecce BBIICNISIOT [BAa BUAA CaMOCTOSITCIBHOW pabOTHI: ayJUTOpHAs W BHEAYAMTOpHAs.
AynuTopHas caMocTosTenbHas paboTa MO0 JAWCHUINIMHE BBIIOJNHACTCS HAa yYEOHBIX 3aHATHAX IO
HETIOCPEACTBEHHBIM PYKOBOACTBOM IIPETIOaBaTeNs U 1Mo ero 3amaHusaM. OCHOBHBIMH (pOpPMaMU CaMOCTOSITEIBHOM
paboThI 00yJaromerocst ¢ y4acTHEM IIPEToiaBaTelNeil ABISIOTCS: TeKyIne KOHCYIBTAINI;, KOJUIOKBUYM Kak (Gopma
KOHTPOJISI OCBOCHHSI TEOPETHYECKOTO CONEpKaHWS AWCIUIUINH, MpHeM W pa30op MOMAaNTHWX 3aJaHui (B Yachl
MPaKTUYECKUX 3aHATHI) U JIp.

BreaynuTtopHas camMocTosTelnbHAs paboTa BBHIIONHACTCS OOYYArOIIMMCS MO 3aJaHUIO TIPEToAaBaTelsi, HO
0e3 ero HemocpeACTBEHHOro ydvactus. OCHOBHBIME (OpMaMH CAaMOCTOSTEIBHON paboThl oOydarommxcs 0e3
y4acTHs TPEIOAaBaTeNieil sBISIOTCS: (OPMHPOBAHUEC M YCBOCHHE COJICPXKAHMS KOHCIICKTa JICKIUA Ha 0ase
PSKOMCHJIOBAaHHOW JIGKTOPOM YYEeOHOW JHMTEpaTyphl, BKIOYas WH(POPMAIMOHHBIE OOpA30BATEIBHBIC PECYPCHI
(3MeKTpOHHBIC YYCOHMKH, JJICKTPOHHBIC OWMONMOTEKM W Jp.); HamucaHue pedepaToB, 3CCE;, IMOATOTOBKA K
MPAaKTUYCCKUM 3aHATUSAM (TIOATOTOBKA COOOIICHUH, JHOKIAOB, 3alaHHii); COCTABICHUE AaHHOTHPOBAHHOIO CIIUCKA
CTaTeil U3 COOTBETCTBYIOUINX KYPHAJIOB IO OTPACISIM 3HAHUH (ITeJarormdecKuX, NCUXOIOTHYECKIX, METOANIECKUX
W 7p.); YIIyOJICHHBIM aHATU3 HAYYHO-METOAMUYECKOHN JIMTEepaTyphl (IIOArOTOBKA PEICH3UI, aHHOTAIIMA HA CTaThIO,
mocobue W 1p.); BBHIONHEHHE 3aJaHW NO cOOpy MaTepuana BO BpeMs MpPAaKTHKH; OBIAJACHHE CTyICHTaMHU
KOHKPETHBIX Y9eOHBIX MOIYJICH, BRIHECCHHBIX Ha CAMOCTOSATENIFHOE U3yUeHHE; TOJ00p MaTepHaia, KOTOPBIi MOXET
OBITH HCITONB30BAH U HATUCAHUA pedepaToB, KypCOBBIX M KBATH(UKAITMOHHBIX paboT; IIOATOTOBKA MPE3EHTAIINH;
COCTaBIIEHHE TJIOCCaphs, KpPOCCBOpAa MO KOHKPETHOM TeMme; WOATOTOBKAa K 3aHATHSM, NPOBOAMMBIM C
UCIIOJIb30BAHUECM AaKTUBHBIX (opMm oOydeHHs (Kpyrible CTOJBI, IUCIYTHI, JCIOBBIC WIPHI); aHAIN3 JCIOBBIX
curyanuid (MUHU-KEWCOB). ['paHUIBI MEXIy 3THMHU BHJIAMHU PabOT OTHOCUTEIBHBI, 3 CAMU BHJBI CAMOCTOSTECIBHOMN
paboTHI IepeceKaroTCsl.

Memoouueckue pekomenoayuu no N0O20MOGKe K meCmuposanHuIo

Kak n mobas gpyras ¢opMa MOATOTOBKH K KOHTPOJIO 3HAHUH, TECTUPOBAHHE MMEET PsI OCOOCHHOCTEH,
3HAHUE KOTOPBIX MOMOTACT YCICIIHO BBITIOIHHUTH TECT.

— IIpexxae Bcero, ciaeqyeT BHUMATEIbHO W3YUUTh CTPYKTYpPY TecTa, OLEHUTH 00BEM BPEMEHH, BBIACISICMOTO
HA TAHHBIA TECT, YBUIETh, KAKOTO THIIA 33JaHUS B HEM COJIEPKATCS. DTO IIOMOXKET HACTPOUTHCS Ha padoTy.

— Jlydiie HaYMHATH OTBEYATh HA TE BOMPOCHI, B IMPABMILHOCTU PEIICHHUS KOTOPHIX HET COMHEHUI, TIOKa, HE
OCTAaHABIIMBAsCh HA TEX, KOTOPBHIE MOTYT BBI3BaTh JIOJTUE pa3AyMbsi. OTO TMO3BOJUT YCIOKOUTHCA U
COCPEIOTOYNTHCA Ha BHITIOHEHUH 00JIee TPYIHBIX BOMPOCOB.

— OueHp BaXXHO BCEra BHUMATEIBHO YUTAThH 3aJaHUs 10 KOHIA, HE MBITAsICh HOHATh YCIOBHS IO TIEPBBIM
CJIOBaM» FUTH BBITIOJHMB MOJOOHBIE 3alaHMsI B MPEABIAYIINX TECTHPOBAHMIX. Takas CIIenIKa HEpeaKo MPHUBOIUT K
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JIOCAJHBIM OIMUOKAM B CAMBIX JIETKUX BOMPOCAX.

— Ecnu BBl He 3HaeTe OTBETa Ha BOMPOC WM HE YBEPEHBI B MPaBUIIBHOCTH, CIEAYET MPOMYCTUTH €r0 U
OTMETHTh, YTOOBI TOTOM K HEMY BEPHYTHCSI.

— Jlyyiie nymaTh TOJIBKO O TeKylleM 3agaHuu. Kak mpaBuio, 3aaHus B TeCTax HE CBSI3aHBI IPYT C APYTOM
HETIOCPEACTBEHHO, IMO3TOMY HEOOXOJMMO KOHIICHTPHUPOBATHCS Ha HTAHHOM BOMPOCE M HAXOAUTH PEIICHUS,
MOIXOIAIINEe UMEHHO K HeMy. Kpome Toro, BEIITOTTHEHHE 3TOH PEKOMEHIAIMH JAacT €IIe OAWH MCHXOJOTHYCCKUI
3¢ ¢dexT — mo3BONIUT 3a0BITh O HEyAa4ye B OTBETE HA MPEABAYIINI BOIIPOC, €CIIN TAKOBasi HMEIa MECTO.

— MmHorue 3amaHUs MOXHO OBICTpee peImmnTh, €CIM HE WCKaTh Cpa3y MpaBWILHBIA BapWaHT OTBETa, a
MIOCTIEIOBATENBHO MCKIIIOYATh T€, KOTOPHIE SIBHO HE TMOAXOIAT. MeTo NCKITIOUCHHS TT03BOJISIET B UTOTE€ CKOHIICHTPHPOBATh

BHUMAaHHUC Ha OTHOM-ABYX BEPOATHBIX BapHaHTaXx.

— PaccunThIBaTh BBITIOJIHEHNE 3aJaHU HYXHO BCETAA TaK, YTOOBI OCTANOCh BPEMsI Ha NMPOBEPKY U JOPAOOTKY
(mpumepHo 1/3-1/4 3arutaHMpOBaHHOTO BpeMeHHM). Toria BepOosITHOCTD OMMCOK CBOAWTCS K HYJIIO U UMEETCS BpeMsi, YTOOBI
HaOpaTh MakCUMyM OajUIOB Ha JIETKMX 3aJaHHSIX M COCPEIOTOYMTHCS Ha peUIeHHH Ooiee TPYAHBIX, KOTOpBIC BHadaje

MPHIILIOCH TPOIYCTHTb.

— Ilpomecc yrangsiBaHHs MPaBUIBHBIX OTBETOB JKEIATEIHHO CBECTH K MHHHMYMY, TaK KaK 3TO UPEBATO TEM,
YTO CTYACHT 3a0y/ICT O TJIABHOM: YMEHHH UCIOJIh30BaTh UMCIONUECS HAKOIUICHHBIC B YUSOHOM MpOIecce 3HAHUS, U
Oymer HamesThbcs Ha ynady. EciiM yBEpeHHOCTHM B TNPABHIILHOCTH OTBETa HET, HO WHTYUTHBHO IOSBIISCTCS
MPEJIIOYTEHIE, TO MCHXOJOTH PEKOMECHIYIOT NOBEPATh WHTYHIIMH, KOTOPAs CUYUTACTCS MPOSBICHUEM TIyOHMHHBIX
3HAHUH U OIBITA, HAXOSIIUXCS Ha YPOBHE TOICO3HAHHS.

IIpu moATOTOBKE K TECTY WM ake UTOTOBOMY SK3aMEHY HE CIIEAYeT MPOCTO 3ay4HBaTh pasies yaeOHHKa,
HEOOXOIMMO TOHATH JIOTHKY M3JI0KEHHOTO MaTepHaja. DTOMYy HEMaJlo CIIOCOOCTBYET COCTABIICHHE Pa3BEPHYTOTO
IUIaHa, TaONWI[, CXeM, BHUMATENbHOEC W3y4YCHHWE HCTOPHMUYECKUX KapT. bBoONbIIyl0 MOMOIIE  OKa3BIBAIOT
pa3HooOpa3HbIe OIMyOIMKOBaHHBIE COOPHHUKH TECTOB, IHTEpHETTpEHAKEPHI, TIO3BOIIAIONINE, BO-IIEPBBIX, 3aKPETIUThH
3HaHUS, BO-BTOPBIX, IPHOOPECTH COOTBETCTBYIOIINE TICHXOJIOTUIECKHE HABBIKA CAaMOPETYJISIIUNA U CAMOKOHTPOJIS.
HMeHHO Takue HaBBIKH HE TOJBKO MOBHIIIAIOT 3()(PEKTHBHOCTH OATOTOBKH, MTO3BOJISAIOT 0OJIEe YCIICIIHO BECTH Ce0s
BO BpeMsl 9K3aMEeHa, HO U BOOOIIIE CIIOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICIUTECILHON paOOTHI.

Memoouueckue ykazanusa no no020moeKe K peuienuio CumyayuoHHplx 3a0ay (Keicoes)

CuTyanmMoHHBIE 3afadydl - JTO 3aJadd, T[IO3BOJISIIONINE OCBAWBaTh WHTEIUICKTYalIbHBIE —OTIEpAIid
MOCJIEIOBATENILHO B MpoIiecce paboThl ¢ WHpOpMAaNKeH: 03HAKOMIICHHE - MOHMMAaHHUE - MPUMEHCHHUE - aHAIH3 -
CUHTE3 - OI[CHKA.

Crienprika CUTYaIMOHHOW 3a]]a4d B TOM, YTO OHA HOCHT SPKO BBIPKCHHBIN MPAKTUKOOPUCHTHPOBAHHBIN 1
WHTETPATUBHEII XapakTep, HO VI €€ PeIICHHs He00X0AMMO KOHKPETHOE MPEIMETHOS 3HAHUE.

|. BHavare BHUMATEIBHO MpOYHTAiiTe BCIO HMH()OPMAIHIO, W3IOKEHHYI0O B 3amade, 4YTOOBI COCTaBUTH
[[EJIOCTHOE TIPEACTaBICHUE O CUTYaIlNH.

2. Eme pa3 BHUMaTENbHO TpounTaiiTe mHGOpMaImio. Beimenute Te ab3arbl, KOTOphIe KaKyTCs BaM HanboJiee
BaKHBIMH.

3. IlocrapaiiTech cHadanma B yCTHOM (hopMe OoXapaKTepru3oBaTh cutyaruio. OmnpeaennTe, B 4eM ee CyTh, U4TO
MMeeT IIePBOCTETICHHOE 3HaUYeHHe, a YTO - BTOpocTeneHHoe. [I0TOM nrcbMeHHO 3a(UKCHPYHTE BHIBOIHI.

4. 3adukcupyiite Bce (aKTBl, KOTOPBIE OTHOCATCS K 3TOH mpobieMe, (A Te, KOTOpPBIC HW3JIO0XKCHHBIC B
CUTyallld, U T€, KOTOPHIC BaM W3BECTHBI U3 JUTCPATYPHBIX MCTOYHHUKOB M COOCTBEHHOTO OIBITA) B MHCEMEHHOM
Buze. Tak BBl 00JETYHTE HAXO0KICHUE B3aUMOCBS3CH MEXKIY ABICHUSIMU, KOTOPHIC OTIMCHIBACT CUTYAITHS

5. ChopmynupyiiTe OCHOBHBIC IOJIOKCHHS PEIICHUs, KOTOPOE, Ha Ball B3IJIsN, HEOOXOIUMO MPHHATH
OTHOCHTEIILHO U3JI0KEHHOU TIPOOIEMEI

6. [TombITaiiTech HAUTH ANbTEPHATHBHBIC BAPUAHTHI PEIICHHS IPOOJIEMBI, €CITU TAaKUE CYLICCTBYIOT

7. PaspabotaiiTe mepedeHb MPaKTUISCKUX MEPOTPHUATHH M0 peaju3alliu Bamiero pemieHus. [lompoOyiite
OTIPENIeNIUTh IOCTOBEPHOCTH TOCTIKEHHUS yCIeXa B CIydae IPUHATHS MPEIIOKESHHOTO BAMU PEIICHUS

8. M3noxkute pe3yabTaThl peHICHAS 3aadl B MUCBMEHHON (opme.

Memoouueckue yrkazanusa no no020moeKe K IK3ameHy

IToaroToBKa CTYZEHTOB K 3K3aMEHY BKIIIOYAET TP CTaAHU:

— caMocCTOsTEbHAs paboTa B TCUCHHE YIeOHOT0 Tojia (cemMecTpa);
— HEIOCPEeICTBEHHAs IIOATOTOBKA B JIHU, MIPEIIIECCTBYIOIINE YK3aMEHY;
— TIOATOTOBKA K OTBETY Ha BOIIPOCHI, CoZleprKamuecs B Ouere.

IToAroToBKy K 3K3aMeHYy HEOOXOAMMO IIeNIeCOO0pa3sHO HauyaTh C IUIAHUPOBAHHS M MOAOOpAa MCTOYHUKOB U
nuteparypsl. [Ipexae Bcero, cieyeT BHUMATEIBHO MEPCUYUTATh YUCOHYIO MPOrpaMMy M MPOTPAMMHEIC BOIIPOCHI
JUI TIOATOTOBKM K JK3aMEHY, YTOOBI BBIJICIHWTh M3 HUX HaWMEHEe 3HAKOMEIC. Jlanee JOIDKEH CleloBaTh JTall
MOBTOPEHHSI BCETO MPOrpaMMHOro Marepuaia. Ha 3ty pabory menecooOpa3HO OTBECTH OOJBINYIO YacTh BPEMCHHU.
CrhenyromuM 3TarmoM SBISIETCS CAMOKOHTPOJIb 3HAHKS U3yYECHHOTO MaTepHalia, KOTOPBIA 3aKIF0YACTCS B YCTHBIX
OTBETaxX Ha NMPOTPaMMHBIE BOIPOCH], BEIHOCHMEIE Ha 3K3aMeH. Te3HCHI OTBETOB Ha HamOoJiee CIIOKHBIE BOTPOCHI
JKeNaTeNIFHO 3aIHcaTh, TaK KaK B MPOIECCe 3alFCH BKIFOUAIOTCS JOMOHUTEIHHBIE MOTOPHBIE PECYPCHI TAMSITH.

Jluteparypa st MOATOTOBKH K 9K3aMEHy yKa3aHa B Imporpamme Kypca. OJHO3HA4YHO CKa3aTh, KAKUM IMEHHO
Y9eOHHKOM HY)KHO IOJB30BATHCS IS MOJTOTOBKH K AK3aMEHY HEJb3s, IOTOMY YTO Y4eOHWKH IHITYTCS pa3HBIMHU
aBTOpPaMH, TPEACTABIAIONIIME CBOIO, MHOTAA OTIMYHYIO OT IPYTHX, TOYKY 3PEHHUS IO Pa3TUYHBIM HAyIHBIM
npobaemam. [ToaTomy i1 TOTHOTH y4eOHOW MH(POPMALIMK U ee CPaBHEHUS JIydIlle MCIIOIB30BaTh HE MEHEE IBYX
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yueOHHNKOB (y4eOHBIX mocoOuit). CTyIeHT caM BIpaBe NMPHUACPKHUBATHCS JIIOOOH U3 MPECTaBICHHBIX B Y4eOHUKaX
TOYEK 3pEHHsI MO CHOpHOW mpobieme (B TOM 4YHWCIE OTJIMYHON OT IO3ULMH IIperojaBartelisi), HO IPU YCIOBHH
JIOCTaTOYHOM HAyYHOI apryMeHTalHH.

OCHOBHBIM UCTOYHUKOM MOATOTOBKHU K 3K3aMEHY SIBJIICTCS KOHCIIEKT JICKIUH. Y4eOHBIH MaTepual B JICKIINU
JaeTcsi B CUCTEMAaTHU3UPOBAHHOM BHJE, OCHOBHBIE €ro IOJOXKEHHA JEeTaIU3UPYIOTCA, MHNOAKPEIISIOTCA
COBpPEMCHHBIMH (D)aKTaMU U HOPMAaTHUBHOW MH(pOpPMAaLUEH, KOTOphIe B CHIIy HOBH3HBI, BO3MOXKHO, €Ill¢ He BOLLIA B
OITyOJINKOBAaHHbIE TI€YaTHbIE HCTOYHHMKH. [IpaBUIBHO COCTABJIEHHBIH KOHCIIEKT JICKIMH COJAEPXXUT  TOT
ONTHMAIBHBII 00beM HMH(OpPMAalUK, Ha OCHOBE KOTOPOTO CTYAEHT CMOXET IpelICTaBUTh ceOe Bech Y4eOHBIH
Marepuai.

Crenyer TOYHO 3alIOMHHATh TEPMHUHBI M KATETOPUH, TOCKOJIBKY B MX OMPEACICHHAX COAEPKATCS MPU3HAKH,
MO3BOJISIFOIIUE YSCHUTh MX CYIIHOCTh M OTJIMYHUTH 3TH TOHATHS OT JPYrUX. B XO0Je MOATOTOBKH K 3K3aMEHY
CTyZIEHTaM HEoOXOoAMMO oOpalaTh BHUMAaHNE HE TOJIBKO HAa YPOBEHb 3allOMUHAHUS, HO W HA CTENECHb IIOHUMAHUS
KaTeropuii. A 3TO JOCTUraeTCsl HE MPOCTHIM 3ayUYMBAHUEM, & YCBOCHHEM IPOYHBIX, CHCTEMATH3MPOBAHHBIX 3HAHUH,
aHATUTUYECKUM MblIeHueM. CleloBaTeNnbHO, HEMOCPEACTBEHHAs. MOATOTOBKA K K3aMEHY JOJDKHA B Pa3syMHBIX
HOPONOPLUHUAX COUETATh U 3aIOMHUHAHKE, U IOHUMaHHE IPOrpaMMHOI0 MaTepuana.

B 3TOT mepmox mone3HBIM MOXKET OBITH OOIICHHWE CTYACHTOB C IPENOAABaTEeNsIMM IO AWUCHUIUIMHE Ha
TPYIIOBBIX U HHAWBUIYaIbHBIX KOHCYJIbTAIHSX.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJINHBI

Jis mpoBeneHUs JEKIUOHHBIX M MPAKTHYCCKUX 3aHATHH HUCIONB3YIOTCS ayAUTOPUH, O00OpPYIOBAHHBIC
MYJIbTHMCAUAHBIMU CPEICTBAME O0YUCHHS: IKPAHOM, TIPOCKTOPOM, KOMITBIOTEPOM HIIH HOYTOYKOM.

Jis mpoBeicHHsT TIPOMEXYTOYHOH aTTECTAIlMK 110 TUCHUIUIMHE WCTIONB3YIOTCS ayIUTOPHS, OCHAIICHHAS
y4eOHO MeOeIbIo, SKpaHOM, HOYTOYKOM H IMPOEKTOP.

Jiss caMoCTOSTEeNTbHON padOThl OOYYAIOIIMXCS WCIONB3YETCS ayTUTOPHs, OCHAICHHAS KOMITBIOTEPHOM
TEXHUKOH C BO3MOXXHOCTBIO TOJKIIOYCHUs] K ceTH MHTepHET U 00ecredeHHeM JOCTylna B DICKTPOHHYIO
MHPOPMAIMOHHO-00Pa30BATEIBHYIO CPEAY OpTaHH3AITHH.

Hcnonp30BaHie MHTEPHET-PECYPCOB IMPEIIONAracT NPOBEJCHUE 3aHATHII B KOMIBIOTEPHBIX Kiaccax ¢
BbIX0/IOM B MIHTepHET. B KOMIIBIOTEPHBIX Ki1accax 00ydarolluecss UMEIOT JOCTYI K HHPOPMAIIMOHHBIM pecypcam, K
0a3e MaHHBIX OWOJMOTEKH (DIEKTPOHHO-OMOIMOTEUHBIE CHCTEMBI - http://www.iprbookshop.ru/ https://urait.ru
https://sksi.ru/Environment/EbsSksi).

10. OCOBEHHOCTH OCBOEHHUA JUCIUILIJIMHBI JIMIOHAMHM C OI'PAHUYEHHBIMH
BO3MOXHOCTAMMH 3J0POBbA

OOy4aroumMcsl ¢ OrpaHHYCHHBIMA BO3MOXKHOCTSMU 3JIOPOBBS MPEIOCTABISIFOTCS CIICIUANIBHBIC YUYCOHUKH,
yueOHbIe TOCOOHS U TNIAKTHYECKHE MAaTepHaJIbl, CIICHUaIbHbIC TEXHUIECKUE CPEACTBA 00yUCHUS KOJJICKTUBHOTO 1
WHIWBUIYATBHOTO TIOJH30BAHUS, YCIYTH ACCHUCTEHTa (THIOTOpA), OKA3bIBAIOIIETO OOYYAIOIIMMCS HEOOXOIUMYIO
TEXHUYECKYIO TOMOIIIb, & TAKIKE YCIYTH CYypAONEPEBOJUUKOB U TH(IOCYPIONEPEBOTIHKOB.

OcBoeHHE JUCHUIUIMHBI OOYYAIOIUMHUCS C OrPAHUYCHHBIMH BO3MOXKHOCTSMH 370POBbSI MOXET OBITh
OpPraHU30BaHO COBMECTHO C APYTMMH O0YJaIOLIMMHUCS, a TAKIKE B OTIEJIbHBIX TPYIINaX.

OcBoeHHE TUCHUILTHHBI 00yYalOUIMMUCS C OTPAaHUYEHHBIMHA BO3MOXXHOCTSMH 3/I0POBbsI OCYIIECTBISIETCS C
Y4eTOM 0COOCHHOCTEH NMCHX0()U3NUECKOTO Pa3BUTHS, HHANBUIYaJIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3/I0POBBSL.

B mensx AOCTYMHOCTH TOJyYEHHs BBICIIETO OOpa3oBaHHS MO OOpA30BATEIBHOM MporpaMMme JUIAMU C
OTPaHUYCHHBIMHU BO3MOKHOCTSIMH 3I0OPOBbS MIPU OCBOCHUU TUCIMIUIHHBI 00CCTICYMBACTCS:

1) Jutst AT ¢ OrpaHMYCHHBIMEA BO3MOXKHOCTSIMU 3/I0POBBS [0 3PCHHUIO:

— IIPUCYTCTBHE THIOTOPA, OKAa3bIBAIOLIETO CTYJCHTY HEOOXOIMMYIO TEXHHYECKYIO MOMOILIb C Y4YETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IOMOraeT 3aHsATh pabouee MECTO, MEPEABHIAThCS, MPOYUTATh M O(GOPMHUTH
3aJjaHue, B TOM YHUCIIe, 3a[HChIBas MO]] TUKTOBKY),

— NHUCbMEHHBIC 3a[aHusl, & TAK)KEe WHCTPYKIHMH O MOPSIKE MX BBIMOJHEHUS O(GOPMIISIIOTCS YBEIHYCHHBIM
mpudTom,

— CrIeIualbHble y9eOHUKH, Y4eOHbIe TOCOOMS W JAMIAKTHYSCKUE MaTepHhasibl (MMEIOIIe KPYIMHBIA mpudTt
WM ayanogaiie),

— UHJUBHUAYyalIbHOE paBHOMEpPHOE ocBenleHue He Mexee 300 mrokc,

— 1pu HE0OXOJUMOCTH CTYACHTY JJIsl BBIIOJIHEHHS 3a/IaHUsI IPEJOCTABIISIETCS YBEIUUMBAIOIIECE YCTPOICTBO;

2) A7st AL C OTPAHMYSHHBIMH BO3MOYKHOCTSIMH 3/I0POBBSI 10 CIYXY:

— IIPUCYTCTBHE ACCUCTEHTAa, OKAa3bIBAIOIIErO CTYACHTY HEOOXOJMMYIO TEXHHUYECKYIO MOMOIIb C YYETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IOMOraeT 3aHsATh padouee MECTO, MEPEABHUraThCS, MPOYHUTATh U OPOPMHUTH
3a/laHKe, B TOM YHUCIIC, 3alIUCHIBAs IO/ JUKTOBKY),

— o0ecrevynBaeTCsl HANWYKMC 3BYKOYCHWIMBAIOUICH —ammaparypbl KOJUIGKTUBHOTO —TIOJB30BAaHUS, MU
HEOOXOMUMOCTH  OOydaromeMycss NOpPEAOCTABISCTCS  3BYKOYCHIIMBAIOINAS — amaparypa WHAWBHIYATBHOTO
MOJIb30BAHUS,;

— o0ecreunBaeTCs HaIICKAIIUMHU 3BYKOBBIMU CPEJICTBAMU BOCIIPOU3BEICHU HHPOPMALIUY;

3) Ans UL ¢ OTPaHWYCHHBIMH BO3MOXHOCTSMU 3J0POBBS, UMEIOIIUX HAPYIICHHUS OMOPHO-ABUTATCIHHOTO
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ammapara:
— IMCHMEHHBIE 3aJaHUS BBHINONHAIOTCS Ha KOMIIBIOTEPE CO CIEHHAIM3HPOBAHHBIM MPOTPAMMHBIM
00ECIICYCHHEM HITH HAJIUKTOBBIBAIOTCS THIOTOPY;
— TI0 JKeJIaHUIO CTyNICHTa 3aJaHNsI MOTYT BBHITIOJIHATHCS B YCTHOH popme.
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